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the pop  

of a cork, the  

raising of a glass. a  

poolside cocktail served  

with a swizzle stick,

dinner al fresco,  

a midnight  

snack.

the  kate  spade new york  

collect ion of ch ina ,  crystal ,

 and g ifts  br ings elegance  

and a touch of whimsy to 

any occas ion.

colourful  palettes  m ingle  

with del icately  inla id des igns .

may the  p i eces  you select 

surpr i se  and del ight  

both you and your  

guests  for years  

to come .

cheers .
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about town about town

T IDBIT PLATES 15CM  ■

(SET OF 4 ) 
4460 230  -  $9 9.95

MUG 0.35L  ■ 
CITY  

4460 232  -  $ 39.95

CANISTER TALL 10CM (WIDE)  
(ACACIA WOOD L ID) 
4460 236   -  $179. 0 0

THREE PART SERVER 34CM
4460 228 -  $169.00

DIVIDED SERVER 30CM
4460 229 -  $169.00

CAKE STAND 29CM
4460 227 -  $169.00

HORS D’OEUVRES TRAY  
35CM X 19.5CM 

4460 238  -  $149. 0 0

MUG 0.35L  ■ 
PARK 

4460 231  -  $ 39.95

CANISTER LARGE 16.5CM (WIDE) 
(ACACIA WOOD L ID) 
4460 235  -  $179. 0 0

OBLONG PLATTER 
40CM X 27CM 

4460 237  -  $19 9. 0 0

About Town is a casual porcelain serveware and accessories collection, featuring whimsical illustrations that depict city scenes.

MADE FROM porcelain

MADE IN china & indonesia (■)

INTRODUCED 2013

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement
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Perfect for entertaining or gifting, this range features appealing 
illustrations and quotes, accented by the use of subtle colour.

MADE FROM porcelain

MADE IN china & indonesia ( )

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

cause a stir

T IDBIT PLATES 15CM (SET OF 4 )   
‘BREAK OUT OF YOUR SHELL’,  ‘K ISS THE COOK’,  

‘ JUST A SIP ’,  ‘DANCE ON THE TABLE ’ 
4460 136   -   $99.95

SALT & PEPPER SET 10CM 
‘PASS THE SALT ’,  ‘SOME L IKE IT HOT’ 

4460 138  -   $69.95

HORS D’OEUVRES TRAY 35CM 
‘SAY CHEESE’ 

4460 137  -   $149.00

P ITCHER 21.5CM 
‘ THIS ROUND’S ON ME’ 

4460 139  -   $169.00

Graphic clocks with a splash of enamel colour to add  
charm to any home.

MADE FROM silverplate

MADE IN china

INTRODUCED 2013

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

CLOCK 9CM  
BLACK

4 48 4 021  -  $119.00

CLOCK 9CM  
P INK

4 48 4 023  -  $119.00

CLOCK 9CM  
TURQUOISE

4 48 4 02 2  -  $119.00

CLOCK 9CM  
SPOTS

4 48 4 024  -  $119.00

 cross pointe
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A collection of gifting items crafted from white porcelain embellished with graphic black  
and white illustrations and phrases, accented with gold.

MADE FROM porcelain

MADE IN china

INTRODUCED 2014

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

daisy placedaisy place

VASE 23CM 
‘CHINOISERIE ’ 

4460 116   -  $149. 0 0

VASE 23CM 
‘ I ’D RATHER BE . . . ’ 

4460 117  -  $149. 0 0

TRAY 28CM 
‘GLASSES & KEYS’ 

4460 119  -  $12 9. 0 0

SQUARE DISH 15CM 
‘ODDS & ENDS’ 

4460 121  -  $89.95

MUG 355ML  
‘CRÈME DE LA CRÈME’ 

4460 123  -  $ 39.95

KEEPSAKE BOX 13CM 
4460 122  -  $79.95

DESKTOP BUSINESS CARD HOLDER 
9CM X 5CM

4460 155 -  $69.95

PENCI L HOLDER
10.5CM X 7.5CCM
4460 153 -  $49.95

ROUND DISH 15CM
4460 156 -  $89.95

RING DISH 9.5CM
4460 154 -  $69.95

TRAY 28CM 
‘SNAIL MAIL’ 

4460 120  -  $12 9. 0 0

FRAME 4" X 6" 
‘ WELL HELLO THERE’ 
4460 118  -  $12 9. 0 0
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CHAMPAGNE SAUCER PAIR 
4474 002  -  $199.00

2 P I ECE DESSERT SET 30CM 
4485 002  -  $129.00

CAKE TOPPER 19CM X 13CM 
4485 006   -   $99.95

FRAME 5” X 7” 
4485 004  -  $129.00

FRAME 8” X 10” 
4485 003  -  $159.00

Simple in design but the perfect sentiment for bridal couples, the 
Darling Point metal and crystal giftware items have MR. and 
MRS. etched into them.

MADE FROM silver plate, 18/10 stainless steel (dessert set)  
& crystal

MADE IN china

INTRODUCED 2008 

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

darling point 

DOF PAIR 350ML

4 474 6 3 5  -  $129.00

HIBALL PAIR 470ML

4 474 728  -  $129.00

Porcelain filled scented candles featuring trademark kate spade 
new york phrases.

MADE FROM porcelain & soy blend wax

MADE IN china, filled & assembled in the usa

INTRODUCED 2013

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

 filled candles

BLACK DOT WHITE WILLOW 295G 
‘ESCAPE THE ORDINARY’ 

4460 402  -  $89.95

LEMON TURQUOISE 295G 
‘START SOMETHING NEW ’ 

4460 405  -   $89.95

GOLD DOT F IG 295G 
‘ L IGHT UP THE ROOM’ 

4460 403  -  $89.95

L I LY P INK 295G 
‘PRETTY AND WITTY MAKE  

THE PERFECT PAIR ’ 
4460 404  -  $89.95
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Square Jewellery Box 
Black 10cm

4484 033  -  $89.95

Square Jewellery Box 
Turquoise 10cm

4484 035  -  $89.95

Square Jewellery Box 
Red 10cm

4484 034  -  $89.95

Square jewellery boxes finished in lacquer with a gold bow clasp in 
striking red, turquoise and black. Iconic kate spade new york.

MADE FROM lacquer on MDF, flocked interior,  
gold coated clasp

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

 garden drive

It’s all in the detail with kate spade’s Grace Avenue collection. 
A sweet bow inspired by the tonal trim of grosgrain ribbon, adds 
preppy feminine charm to this keepsake range.

MADE FROM porcelain & silverplate

MADE IN china (porcelain) vietnam (silverplate)

INTRODUCED 2010

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

grace avenue

TOASTING FLUTE PAIR 26CM 
4484 050  -  $129.00

2 P I ECE DESSERT SET 30CM 
4484 051  -  $129.00

RING HOLDER 9CM 
4484 054  -  $89.95

FRAME 5” X 7” 
4484 052  -  $129.00

VANITY BOX 20 CM X  9CM 
4484 055  -  $149.00

FRAME 8” X 10” 
4484 053  -  $159.00

VASE 24CM 
4460 250  -  $169.00

BUD VASE 18CM  
4460 251  -  $119.00
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hampton street

TUMBLER PAIR 350ML 
4 481 107  -   $12 9. 0 0

VASE 25CM 
4479 036  -  $169.00

ROSE BOWL 15CM 
4479 037 -  $169.00

Barware and giftware with a splash of gold. Striking stripes on 
signature kate spade shapes.

MADE FROM crystal with 24ct gold detailing

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

 holly drive

COMPACT TURQUOISE 6CM  
‘ LET YOUR HAIR DOWN’ 

4484 039  -   $69.95

COMPACT RED 6CM  
‘DARL ING’ 

4484 040  -   $69.95

COMPACT BLACK 6CM  
‘K ISS AND TELL’ 

4484 041  -   $69.95

For the first time in gold, these compact mirrors feature coloured 
enamel, stamped with a quirky phrase.

MADE FROM enamel on gold coated stamped steel

MADE IN china

INTRODUCED 2014

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement
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june lanejune lane

CUP 0.2L * 
4402 060  -  $89.95

SAUCER * 
4402 061  -  $49.95

BOWL 15CM 
4402 070  -  $109.00

PASTA/RIM SOUP 23CM
4402 072  -   $149.00

OVAL DISH 33CM* 
4402 080  -  $499.00

BOAT & STAND* 
4402 090  -  $599.00

COVERED SUGAR BOWL* 
4402 144  -  $299.00

CREAMER* 
4402 150  -  $249.00

TEAPOT 1.5L* 
4402 170  -  $549.00

5 P I ECE PLACE SETT ING 
4402 006   -  $349.00

PLATE 27CM * 
4402 040  -  $99.95

PLATE 20CM * 
4402 042  -  $79.95

PLATE 16CM * 
4402 046   -  $59.95

A graceful bone china tableware pattern adorned with a dragonfly design, one of kate spade’s favourite motifs.

MADE FROM bone china

TRIM platinum

MADE IN usa 

INTRODUCED 2007

PACKAGING 5 piece place setting is presented in  
kate spade gift boxing

ASSURANCE 2 year breakage replacement

PLACE SETT ING SET ▲ (1 of each)
*Available to order

*available to order:



2120

Juno collection is a colorful new line of barware and hostess gift 
sets. Each set is available in green and turquoise or pink and red. 
Serveware items are stamped with signature kate spade new york 
idioms – a touch of surprise and delight for any hostess.

MADE FROM enamel on stamped steel

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

 juno drive

2 P I ECE SALAD SET 29CM
PINK/RED 

‘ TURN OVER A NEW LEAF ’
4484 043 -  $149.00

2 P I ECE BAR SET (10CM, 15CM)
TURQUOISE/GREEN
4484 046 -  $119.00

2 P I ECE DESSERT SET 30CM
TURQUOISE/GREEN 

‘ F LOUR GIRL’ ‘P IECE OF CAKE’
4484 044 -  $129.00

2 P I ECE SALAD SET 29CM
TURQUOISE/GREEN 

‘ TURN OVER A NEW LEAF ’
4484 042 -  $149.00

2 P I ECE BAR SET (10CM, 15CM) 
P INK/RED

4484 047 -  $119.00

2 P I ECE DESSERT SET 30CM
PINK/RED 

‘ F LOUR GIRL’ ‘P IECE OF CAKE’
4484 045 -  $129.00

larabee dot

An iconic kate spade new york pattern, the Larabee Dot crystal 
range features dots etched onto the surface of each piece.

MADE FROM crystal

MADE IN china & eastern europe (■) 

INTRODUCED 2007

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

BOUQUET VASE 18CM  ■ 
4470 303  -  $169.00

 DECANTER 
4450 600  -  $179.00

TUMBLERS 0.470L 
(SET OF 4 ) 

4450 635  -  $129.00

FLUTES 0.180L 
(SET OF 4 ) 

4450 619  -  $129.00

ROSE BOWL 18CM  ■ 
4470 002  -  $249.00

BOUQUET VASE 22CM  ■ 
4470 302  -  $169.00
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 one in a million

Personalise your gift with these vibrant, coloured enamel business 
card holders. And for the first time, presented in the gold casing.

MADE FROM enamel on gold coated stamped steel

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

BUSINESS CARD HOLDER,  A 
6CM X 9. 5CM 

4484 066   -   $69.95

BUSINESS CARD HOLDER,  C 
6CM X 9. 5CM 

4484 068  -  $69.95

BUSINESS CARD HOLDER,  E 
6CM X 9. 5CM 

4484 070  -   $69.95

BUSINESS CARD HOLDER,  K 
6CM X 9. 5CM 

4484 074  -   $69.95

BUSINESS CARD HOLDER,  H 
6CM X 9. 5CM 

4484 072  -   $69.95

BUSINESS CARD HOLDER,  R 
6CM X 9. 5CM 

4484 078  -   $69.95

BUSINESS CARD HOLDER,  M 
6CM X 9. 5CM 

4484 076   -   $69.95

BUSINESS CARD HOLDER,  B 
6CM X 9. 5CM 

4484 067  -   $69.95

BUSINESS CARD HOLDER,  D 
6CM X 9. 5CM 

4484 069  -   $69.95

BUSINESS CARD HOLDER,  G 
6CM X 9. 5CM 

4484 071  -   $69.95

BUSINESS CARD HOLDER,  L 
6CM X 9. 5CM 

4484 075  -   $69.95

BUSINESS CARD HOLDER,  J 
6CM X 9. 5CM 

4484 073  -   $69.95

BUSINESS CARD HOLDER,  S 
6CM X 9. 5CM 

4484 079  -   $69.95

BUSINESS CARD HOLDER,  T 
6CM X 9. 5CM 

4484 080  -   $69.95

BUSINESS CARD HOLDER,  N 
6CM X 9. 5CM 

4484 077  -   $69.95

Crafted from white porcelain, this collection is the perfect way to 
add interest to basic white. 

MADE FROM porcelain

MADE IN indonesia & china (tray)

INTRODUCED 2015

PACKAGING kate spade gift boxing - set only

ASSURANCE 2 year breakage and pattern replacement

 orchard

PLATE 23CM 
4460 140  -   $39.95

T IDBIT PLATES 15CM (SET OF 4 ) 
4460 142  -   $99.95

MUG 0.35L 
4460 141  -   $39.95

HORS D’OEUVRES TRAY 35CM 

4460 143  -   $149.00
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pearl place

Barware and giftware with a splash of gold. Iconic kate spade dots 
on signature kate spade shapes.

MADE FROM crystal with 24ct gold detailing

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

TUMBLER PAIR 350ML 
4 481 106  -   $12 9. 0 0

VASE 25CM 
4479 038 -  $169.00

ROSE BOWL 15CM 
4479 039 -  $169.00

An update to kate spade new york’s signature sandblasted dot 
pattern, this Perri Lane crystal vase features oversized etched dots.

MADE FROM crystal

MADE IN poland

INTRODUCED 2013

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

VASE 26.5CM
4479 065  -   $199.00

 perri lane
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pierrepont place

Bold and practical serveware and frames.  
Black and white is always right...

MADE FROM  nickelplate (serveware) & silverplate (frames)

MADE IN china

INTRODUCED 2013

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

2 P I ECE SERVE SET 30CM
( S POON AN D F OR K )

4 48 4 020  -   $149.00

 HALF DOT FRAME 8" X 10"
4 48 4 013  -   $159.00

 SPOTS FRAME 8" X 10"
4 48 4 015  -   $159.00

 HALF DOT FRAME 5" X 7"
4 48 4 012  -   $129.00

SPOTS FRAME 5" X 7" 
4 48 4 014  -   $129.00

 portland place

Trademark kate spade colours feature on these vibrant 4" x 6" 
frames. Gold accents and colour block patterning in black & 
cream, green & turquoise, pink & red.

MADE FROM enamel on stamped steel

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

BLACK/CREAM FRAME 4” X 6”  
18CM X 13CM  

4484 036   -   $99.95

P INK/RED FRAME 4” X 6”  
18CM X 13CM 

4484 038  -   $99.95

GREEN/TURQUOISE FRAME 4” X 6”  
18CM X 13CM 

4484 037  -   $99.95
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The Posy Court collection includes white porcelain gift items, 
painterly washes of colour and favourite kate spade new york 
idioms, such as “rise and shine” and “a smile is the prettiest thing 
you can wear.”

MADE FROM bone china

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

 posy court

BLUSH SMALL HEART DISH 10CM
‘ IN THE R IGHT PLACE’

4460 149 -  $49.95

GREEN RECTANGULAR DISH (28CM X 15CM)
‘S IT UP STRAIGHT,  PLAY N ICE,  DO YOUR HOMEWORK,  
SAY THANK YOU, GO PLAY OUTSIDE [MOM SAID SO] ’

4460 144 -  $129.00

BLUE MUG 355ML
‘R ISE AND SH INE’

4460 148 -  $39.95

PURPLE LARGE HEART DISH 17CM
‘AFTER MY OWN’

4460 146 -  $89.95

RED SQUARE DISH 15CM
‘ALL MY LOVE’

4460 145 -  $89.95

BLUE VASE 19CM
‘A SMI LE IS THE PRETT I EST TH ING 

YOU CAN WEAR ’ 
4460 147 -  $149.00

 rosy glow

DOUBLE INVITATION FRAME  
23CM X 30. 5CM (HOLDS TWO 5” X 7” PHOTOS) 

4484 030  -   $199.00

FRAME 5” X 7” 
23CM X 18CM 

4484 032  -   $159.00

FRAME 8” X 10” 
32CM X 28CM 

4484 031  -   $199.00

2 P I ECE DESSERT SET 30CM 
4484 028  -   $179.00

TOASTING FLUTE PAIR 26CM 
4484 029  -   $179.00

Rose gold on silverplate provides a soft accent to this simply 
elegant collection.

MADE FROM rose gold & silver plate

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement
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COMPACT MIRROR 9CM 
‘HELLO SUNSHINE’ 
4484 302   -  $69.95

KEY R ING 5CM 
‘OFF WE GO!’ 

4484 306   -  $69.95

COVERED BOX 7.5CM 
‘STOWAWAYS’ 

4484 304   -  $69.95

FLASK 133ML 
‘HAPPY HOUR ’ 

4484 313   -  $89.95

COASTERS 9CM (SET OF 4 ) 
‘BOTTOMS UP’,  ‘ON THE ROCKS’,  ‘MAKE IT A DOUBLE’,  ‘WITH A TWIST’ 

4484 308   -  $79.95

BUSINESS CARD HOLDER 9CM 
‘LET ’S DO LUNCH’ 

4484 301   -  $49.95

silver street

The Silver Street collection from kate spade new york is a range of 
silver plated gifts stamped with quirky phrases, unique to the kate 
spade brand.

MADE FROM silverplate

MADE IN china

INTRODUCED 2012

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

FOLDING POCKET FRAME  
( TO HOLD 6.5CM X 9CM) 

‘HERE’S LOOKING AT YOU KID’ 
4484 303   -  $69.95

The Take the Cake bridal collection from kate spade new york is 
the perfect “something blue” for any bride. Featuring both silver 
plated items with enamel accents and white porcelain pieces, 
all Take the Cake gifts include blue accents and cheeky bridal 
sentiments.

MADE FROM porcelain & silverplate

MADE IN china

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

 take the cake

FRAME 5” X 7”  
‘HAPPILY EVER AFTER ’
4460 150 -  $199.00

VASE 19CM 
‘A PERFECT MATCH’
4460 152 -  $149.00

FRAME 8” X 10”  
‘HAPPILY EVER AFTER ’
4484 091 -  $159.00

TOASTING FLUTE PAIR 26CM 
‘ TO HAVE…TO HOLD’
4484 094 -  $129.00

RING DISH 9CM 
‘ WITH THIS R ING’
4460 151 -  $69.95

DOUBLE INVITATION FRAME  
( 5” X 7” EACH) 

‘HAPPILY EVER AFTER ’
4484 092 -  $199

FRAME 5” X 7”  
‘HAPPILY EVER AFTER ’
4484 090 -  $129.00

DESSERT 2 P I ECE SET 30CM 
‘HOW SWEET IT IS ’
4484 093 -  $129.00
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2 P I ECE BAR SET 8CM 
(WINE PULL & BOTTLE OPENER) 

4484 007  -  $119.00

two of a kind

The perfect gift for couples, the Two of a Kind barware collection 
from kate spade new york cleverly captures the sentiment behind 
the union between two people.

MADE FROM crystal, silverplate

MADE IN eastern europe & china (bar set)

INTRODUCED 2011

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

‘H IS/HERS’ DOF PAIR 0 .35L 
4481 100  -  $129.00

‘MINE/YOURS’ DOF PAIR 0 .35L 
4481 102  -  $129.00

vienna lane

Inspired by the kate spade new york jewellery collection, these silver 
plated gifts are embellished with the signature kate spade bow and 
accented with brightly coloured enamel.

MADE FROM silverplate

MADE IN china

INTRODUCED 2014

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage replacement

BLACK R INGHOLDER 9CM 
4484 060  -   $89.95

P INK R INGHOLDER 9CM 
4484 062  -   $89.95

TURQUOISE R INGHOLDER 9CM 
4484 061  -   $89.95

BLACK KEEPSAKE BOX 8CM 
4484 063  -   $89.95

TURQUOISE KEEPSAKE BOX 8CM 
4484 064  -   $89.95

P INK KEEPSAKE BOX 8CM 
4484 065  -   $89.95
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Vibrant animal illustrations feature on this popular mug shape. 
Finished with a gold trim, they bring a new element to the kate 
spade new york giftware range.

MADE FROM porcelain

MADE IN indonesia

INTRODUCED 2015

PACKAGING kate spade gift boxing

ASSURANCE 2 year breakage and pattern replacement

 zoo drive

FLAMINGO MUG 
4460 127  -   $39.95

PARROT MUG 
4460 128  -   $39.95

SNOW LEOPARD MUG 
4460 129  -   $39.95

general
information
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care instructions

caring for china
using
•  pieces must not be dropped or struck against hard or sharp surfaces, or struck with hard or sharp objects. 

•  pieces must not be subjected to extreme changes in temperature.

•  plates and serving dishes can be warmed before use in an oven at a temperature of no more than 100ºc.

•  pieces must not be placed directly on a hot stove element or flame.

•  tableware with a gold or platinum trim must not be used in a microwave.

•  fine bone china should not be used for cooking purposes.

•  always warm a teapot or coffeepot first by filling it with hot tap water prior to pouring in boiling water. avoid standing on cold 
surfaces such as stainless steel sinks.

washing
•  when washing by hand avoid the use of scouring pads or abrasive cleansers. clean with a soft cloth. most stains can be removed by 

soaking the item in warm water before washing. very stubborn stains can be removed by soaking in a mild bleach solution for up to one 
hour. 

•  metal marks, caused by minute deposits of metal from cutlery, can be removed with a silverware cleaner.

storing
•  when storing plates, try not to slide them over one another as this may cause scratches on the glaze. the surface of tableware is hard, 

however, the front of one plate can be scratched by the back of another so care should be taken when stacking and we recommend a 
paper napkin is placed between each plate.

• cups should not be stacked when stored as this may weaken the handles.

caring for crystal
• care should be taken to avoid bumping glasses together when carrying or washing up.

•  it is best to keep crystal out of the dishwasher or it may become cloudy. wash by hand in a warm soapy water, avoiding the use of 
scouring pads or abrasive washing agents. dry with a clean, soft cloth. never twist the bowl against the stem.

•  no good glass should be immersed suddenly in very hot water or very cold water or have very hot or cold liquids poured into them.

•  store your crystal carefully, standing the right way up and not on the rims of the glasses.

•  red wine often causes stains on decanters. these can usually be removed by putting a spoonful of rice or tea leaves into the decanter 
with detergent and warm water and swilling around gently.

•  stoppers for decanters are made specifically for each decanter. however, if the stopper becomes stuck, the neck of the decanter should be 
warmed by wrapping in a hot, wet cloth and then gently pulling on the stopper.

caring for your silver plated giftware
•  for general cleaning, silver plated items should be wiped gently with a clean soft cloth without detergent or chemicals.

•  solvents such as enamel remover or thinner, abrasives, harsh scourers, wire wool or hard scrubbing brushes should not be used on 
silver plated products at any time as they will damage the surface.

•  silver plated product may get discoloured over time, in which case, please polish with a silver cleaner or a polish specially formulated 
for cleaning silver.

assurance program

assurance 

wwrd australia pty ltd will replace, through our authorised retailers, at no cost to the consumer, any registered item of any current  
kate spade new york product which chips, breaks or is faulty within two years from the date of purchase.

we will also notify any consumers, who have registered, when their tableware, stemware or cutlery pattern is being retired.

assurance guidelines and procedures
1. distribution of leaflet to customer
 when the consumer purchases eligible kate spade new york product, the retailer gives them an assurance leaflet. leaflets and claim 

forms are available from wwrd sales representatives or customer service.

2. registration by consumer
 the consumer then fills out the assurance registration form, tears it off the leaflet and posts it back to kate spade new york assurance, 

wwrd australia, po box 888 blacktown nsw 2148. registration is required for each and every purchase.

  the consumer should keep the assurance leaflet with their proof of purchase (receipt or closed wedding list)

3. activating the replacement 
 in the event of the tableware chipping or accidental breakages, the consumer should take the item and their assurance leaflet and proof 

of purchase (receipt or closed wedding list) to the retailer where they purchased the item.

4. checking validity of warranty claim
 the retailer should check the date of purchase to ensure the warranty period is valid. if the consumer has no proof of purchase or 

warranty leaflet use your judgment to determine if the piece is within the warranty period.

  the retailer could also check with customer service for assurance registration validity.

  if the retailer is satisfied that the item falls within the conditions of the warranty then the replacement is arranged.

5. arranging replacement
 retail shops
 • if the product was purchased less than 2 years ago and the retail value is less that $500:

   –  if the product is in stock: 
       •  wwrd consultant to scan replacement item as a sale and the broken item should be scanned as a return. docket value to show $0.00.

     •  record item in stock adjustment book with reason code 55 and in comments write ‘assurance claim and proof of purchase sighted’.

   –  if you do not have the stock of the product please contact customer service to order. when you receive stock follow steps above.

 •  if the product is older or has a retail value of over $500 please contact customer service. the product may need to be returned to 
customer service via your retail account executive.

 wholesale accounts
 •  store to complete an assurance claim form, attach a copy of proof of purchase and fax to (02) 9831 1631 or mail to wwrd customer 

service, po box 888 blacktown nsw 2148.

 • a replacement order will placed and delivered to the wholesale account.
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general commercial terms  
& conditions of trade

to the fullest extent legally possible, all dealings between wwrd australia pty ltd abn 59 000 078 562 and each of its subsidiaries, divisions, affiliates, 
associated companies and related entities and any successors and assigns [“wwrd”] and any customer relating to any “products” or transactions are 
subject to the following terms and conditions of trade (“these terms”) unless otherwise agreed in writing. 

1.  payment a) credit account customers are to pay within 30 days from end of month of invoice 
without deduction b) all other sales are to be paid c.o.d. without deduction.

2.  property a) property in products shall not pass until payment in full of all monies owed 
on any basis by the customer to wwrd (“full payment”) b) wwrd reserves the right to take 
possession and dispose of products at any time until full payment and the customer grants 
permission to wwrd to enter any property where any product is in order to do so, with such 
force as necessary c) immediately upon delivery the customer accepts liability for safe custody 
of products d) upon sale or disposition of any products prior to full payment, the customer 
agrees to deposit all proceeds in a separate bank account, agrees not to mix proceeds with 
any other monies and agrees to hold all proceeds in trust for wwrd and forthwith pay the 
proceeds to wwrd even if wwrd may have granted any credit facility and/or time to pay e) until 
payment in full the customer agrees (i) to keep all products as fiduciary for wwrd and store 
them in a manner which shows wwrd as owner (ii) only to sell products in the usual course 
of business (iii) sale on terms, at cost or for less than cost shall not be “in the usual course” 
f) this clause shall be read down to avoid it creating a charge g) a certificate purporting to 
be signed by an officer of wwrd, identifying products shall be conclusive evidence of wwrd’s 
title thereto. 

3.  limitation of liability a) the customer agrees to limit any claim on wwrd to the cost of 
re-supply of equivalent products b) wwrd shall not be liable for any claim loss or expense 
arising which is made after 28 days from date of delivery (or at all once products have been 
unpacked, on-sold or otherwise used or applied) after which there shall be deemed to have been 
unqualified acceptance c) wwrd will not be liable for any contingent consequential direct 
indirect special or punitive damage arising from any dealing with the customer, whether due 
to negligence or otherwise and the customer acknowledges this limit of liability and agrees to 
limit any claim accordingly d) no other term, condition, agreement, warranty, representation 
or understanding whether express or implied other than these terms, is made or given.  

4.  exclusions a) no dealing between wwrd and the customer shall be or be deemed to be a 
sale by sample b) if wwrd publishes material concerning its business or prices, anything so 
published which is incompatible with these terms is excluded c) the customer will rely on its 
own knowledge and expertise in selecting any product for any purpose. d) any advice or 
assistance given for or on behalf of wwrd shall be accepted at the customer’s risk in all 
things and shall not be or be deemed to be given as expert or adviser nor to have been relied 
upon by the customer or anyone claiming through the customer. 

5.  placement of orders a) if any dispute arises over any order (including any question of 
identity, authority or telephone, facsimile, computer or e-mail order etc) the internal records 
of wwrd will be conclusive evidence of what was ordered b) each order placed shall be and be 
deemed a representation made by the customer at the time, that it is solvent and able to pay all 
of its debts as and when they fall due c) failure to pay in accordance with these terms shall 
be and be deemed to be conclusive evidence that the customer had no reasonable grounds for 
making the representations and that the representations were unconscionable, misleading 
and deceptive d) when an order is placed, the customer shall inform wwrd of any material 
facts which would or might reasonably influence any decision by or on behalf of wwrd to 
accept the order and/or grant credit in relation to it e) failure to do so shall create and be 
deemed to create an inequality of bargaining position, to constitute and be deemed the taking 
of an unfair advantage of wwrd and be and be deemed to be unconscionable misleading and 
deceptive.

6.  purchase price a) all sales are made by wwrd at its ruling price at time of delivery b) government 
imposts, gst etc (“imposts”) will be paid by the customer c) any wwrd price list, estimate or quote 
excludes imposts unless expressly noted thereon.

7.  ability to supply the customer agrees that wwrd will not be liable for any delay in supply or 
availability of any products and wwrd may allocate products to customers at its unfettered 
discretion: e.g., if demand exceeds available supply.

8.  delivery the customer acknowledges and agrees a) wwrd accepts no responsibility for 
delivery but may elect to arrange delivery at its discretion without any liability and at 
the customer’s costs and responsibility in all things b) wwrd may elect to charge for any 
delivery c) it shall be deemed to have accepted delivery and liability for products immediately 
wwrd notifies the customer that any products are ready for collection or they are placed 
with a carrier or delivered to the customer’s business premises, whether attended or not d) 
a certificate purporting to be signed by an officer of wwrd confirming delivery shall be 
conclusive evidence of delivery as shall any signed delivery docket e) wwrd will not be liable 
for delay failure or inability to deliver any products f) once notified that products are ready 
for collection or delivery the customer agrees to pay all costs of wwrd in holding products 
g) to pay all costs and expenses arising from frustrated or delays in delivery h) wwrd may delay, 
cancel or suspend any delivery for any period or cancel any part of any agreement for sale 
without liability to anyone.

9. variation or cancellation of these terms or any order must first be agreed in writing.

10.  pallets the customer will return all pallets provided with products and indemnifies wwrd 
for the full replacement cost of any pallet not returned to promptly and in good order.

11. severability any part of these terms may be severed without affecting any other part.

12.  other terms and conditions (a) no terms and conditions sought to be imposed upon wwrd 
shall apply, unless agreed in writing (b) wwrd terms and conditions of purchase will apply to 
any purchases from the customer, to the exclusion of any customer terms. 

13.  interest will be charged on overdue accounts at the rate prescribed under the penalty interest 
rates act 1983 (vic) rate, plus an additional 3%. 

14.  recovery costs the customer will pay all the costs and expenses (on a full indemnity basis) 
incurred by wwrd or its legal advisers, mercantile agents and/or other parties acting on 
wwrd’s behalf in respect of anything instituted or being considered against the customer 
whether for debt, loss, damages, possession of any products or otherwise. 

15.  attornment to give effect to the customer’s obligation arising under these terms, the 
customer irrevocably appoints any solicitor of wwrd as its attorney in all things.

16.  retail prices retail price books will be available to resellers from wwrd, which will list all 
current products available and recommended retail prices.

17.  default a) upon any default or breach by the customer of these terms or of any other dealing 
or arrangement with wwrd (“default”) wwrd may at its discretion, retain all monies paid, 
call-up any monies unpaid, cease further deliveries, recover from the customer all loss 
of profits arising and/or take immediate possession of any product held by the customer, 
without prejudice to any other rights and without being liable to any party b) the customer 
agrees not to commence or continue or permit to be commenced or continued through it 
any suit or action against wwrd whilst the customer is in default. 

18.  jurisdiction all contracts and dealings with wwrd shall be deemed to be made in the state/
territory nominated by wwrd and the customer agrees to submit to the jurisdiction of the 
appropriate courts in or nearest the capital of that state/territory.

19.  description wwrd will have fulfilled its obligations upon having available for delivery 
products (plus or minus 5%) which comply with the generic description of what was ordered.

20.  credit limit if wwrd grants any credit facility or nominates any credit limit, this is an 
indication only of its intention at the time. wwrd can vary or withdraw any credit facility 
at its unfettered discretion, without liability to the customer or any other party. 

21.  waiver if wwrd elects not to exercise any rights as a result of any default, it shall not be or 
be deemed to be a waiver of any rights relating to any subsequent or other breach.  

22.  notice the customer will be deemed to have notice of any change to these terms immediately 
they are adopted by wwrd whether or not the customer has actual notice. the customer shall 
be bound by any terms and conditions adopted by wwrd immediately they are so adopted, 
despite any other purported, pre-existing or conflicting terms or conditions.

23.  indemnity a) the customer indemnifies wwrd against any claim or loss arising from or 
related to any dealing with wwrd or anything arising therefrom, including any liability 
arising under the trade practices act any other law or as a result of any default or otherwise 
b) nothing in these terms will derogate from wwrd’s right to sue the customer for any monies 
owed, for any damage, loss, liability or any other cause of action.

24.  security for payment (a) the customer will upon written request, charge in favour of wwrd 
(i) by way of fixed charge all its fixed plant and equipment, books of account, financial 
records, goodwill, documents of title and current and later acquired real and intellectual 
property (ii) by way of floating charge, the whole of the customer’s other undertaking, 
property and assets, with payment of all monies owed to wwrd (b) any charge will be in 
addition to and will not derogate from nor effect any security given to or otherwise 
obtained by wwrd.

25.  partial delivery/forward orders the customer agrees that if any forward order is placed a) 
to pay for so much of any order as is from time to time invoiced by wwrd b) no delay or failure 
to fulfil any part of any order or any alleged delay in or incomplete delivery shall entitle the 
customer to cancel or vary any order or delay or reduce any payment. 

26.  force majeure wwrd will not be in default or in breach of any dealing with the customer 
as a result of force majeure. force majeure means any thing or event beyond the reasonable 
control of wwrd and includes any strike or lock-out. 

27.  insolvency a) if the customer commits or is involved in any act of insolvency, it agrees it shall 
be deemed in default under these terms b) an act of insolvency is deemed to include bankruptcy, 
liquidation, receivership, administration or the like. 

28.  care of products a) wwrd disclaims any responsibility or liability relating to any products 
utilised, stored, handled or cleaned incorrectly or inappropriately b) customers must familiarise 
themselves with any published information about care of products, by wwrd (including the website 
noted below at 30.) and must establish that they have observe such published information before 
making any claim for returns, c) wwrd shall not be liable for any claim, loss or expense on 
any basis, which may be sustained or incurred by any person by reason of any alleged variation 
between products delivered and products ordered.

29.  returns a) wwrd will accept returns of products for credit which are accepted by it in 
writing as faulty due to workmanship, faulty materials or negligence of wwrd b) credit will 
be for the full invoice value less any costs of return c) products sold as other than first 
quality (e.g., seconds and run-out stock) may not be returned. 

30.  website customers are directed to the website: www.katespadechina.com.au and should 
note that these terms replace any terms and conditions of sale (the “conditions”) which are 
superseded by these terms.

31.  intellectual property the customer agrees to use every effort to safeguard all intellectual 
property/trade marks and names of wwrd and wwrd holdings group (“intellectual property”) 
and to fully inform wwrd of any suspected improper or wrongful use thereof.

32.  continuity of lines wwrd makes no representation that any line of products will continue 
forever and reserves the right to discontinue any line of products upon reasonable public 
notice (including notice on its website referred to in 30.).

33.  place of manufacture a) wwrd manufactures or has manufactured products where these 
can best be sourced and place of manufacture will be noted on products b) as products 
lines may be made from time to time in different places, some products may vary slightly in 
characteristics (e.g., colour, shade, glaze, size, design prominence, finish etc) or may not 
exactly match existing products if you are purchasing replacement items for a set or suite you 
already have c) customers are expected to check matching before purchase as wwrd makes 
no warranty that products will match customer expectations arising from any published 
material, earlier or other product runs or existing sets or suites.

34.  glazing and fired items glazed and fired products are made from natural substances (clays, 
minerals etc) so expect natural variations to occur including in colour, shade, glaze, size, 
design prominence, finish etc b) customers should check matching as noted in clause 33.

35.  minimum orders a surcharge will apply to orders that are deemed to be small orders. it is 
the customer’s responsibility to enquire whether a surcharge will apply at time of ordering.

36.  customer restructure the customer give wwrd at least 7 days advance notice in writing of 
any change in its structure or management including any change in director, shareholder 
or management or change in partnership or trusteeship and/or of the sale of any part of its 
business.



KATE SPADE NEW YORK IS DISTRIBUTED IN AUSTRALIA BY:
WWRD AUSTRALIA PTY LIMITED

A.B.N. 59 000 078 562

100 HOLBECHE ROAD, ARNDELL PARK NSW 2148
TOLL FREE: 1300 852 022

EMAIL: INFO.AUST@WWRD.COM
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ALL ITEMS IN THIS CATALOGUE HAVE BEEN INCLUDED IN GOOD FAITH ON THE BASIS THAT THEY WILL BE AVAILABLE FROM WWRD AUSTRALIA. A FAILURE BY THE SUPPLIER TO DELIVER IN 
ACCORDANCE WITH SAMPLES, DESCRIPTIONS OR AT ALL OR ANY OTHER UNINTENTIONAL CAUSES MAY RESULT IN SOME PRODUCT BEING UNAVAILABLE. ALL ITEMS IN THE CATALOGUE 
ARE AVAILABLE FROM WWRD FOR THE AUSTRALIAN MARKET, YET MAY NOT BE AVAILABLE IN ALL LOCATIONS. THE PRODUCT FEATURED IN THIS CATALOGUE IS AVAILABLE TO APPROVED 
KATE SPADE NEW YORK STOCKISTS ONLY. COLOUR OF PRODUCT IS REPRESENTED AS CLOSELY AS PRINTING WILL ALLOW. ILLUSTRATIONS ARE NOT TO SCALE. THE PUBLICATION AND THE 

DESIGNS ILLUSTRATED IN IT ARE PROTECTED BY COPYRIGHT.
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