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With a pedigree dating back to 1815 the Royal Doulton brand is 

synonymous with creating tableware and crystal that has the ability 

to span generations. Combining modernity with tradition, the rich 

heritage of the brand successfully blends with the contemporary 

demands of today’s way of life.

 

Striking design, excellent craftsmanship and collaborations with artists, 

designers, chefs and stylists, has created collections designed to deliver 

the most stunning tabletops and dining accessories.

 

Royal Doulton delivers designs you want to live with.





This year marks 200 years of Royal Doulton  

and to celebrate, we have a special collection of limited edition  

200 Years commemorative designer pieces. The RD200 collection  

takes inspiration from the brand's London origins.





In celebration of the 200th anniversary of the founding of Royal Doulton by John Doulton in Lambeth London, the 1815 tableware 
collection has been enhanced by a collection of seven pieces, with a fun decorative twist.

Made from Porcelain

Made in China

Introduced 2015

Limited Edition 2,015 each

Packaging Boxed in dedicated 200 year packaging

Retailer Margin  1

Assurance  2 year breakage replacement

1 8 1 5 - 2 0 1 5NEW





1 8 1 5 - 2 0 1 5NEW

Large Jug 28cm
2220 005

AU$9.95  -  NZ$99.95

Round Vase 15cm
2220 002

AU$39.95  -  NZ$49.95

Cat 14cm
2220 00

AU$39.95  -  NZ$49.95

Bowl 20cm
2220 003

AU$49.95  -  NZ$59.95

Set of 8 Bowls
2220 008

AU$149.00  -  NZ$185.00

Large Bottle Vase 32cm
2220 004

AU$9.95  -  NZ$84.95

Large Vase 25cm
2220 001

AU$9.95  -  NZ$84.95

Medium Jug 22cm
2220 00

AU$49.95  -  NZ$59.95
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B A R B E R  &  O S G E R B Y  P I P E  V A S E NEW

Pipe Vase 26cm
2220 010

AU$249.00  -  NZ$299.00

Edward Barber and Jay Osgerby founded the eponymous Barber 
& Osgerby design studio after meeting at the Royal College of 
Art in London. They have worked on a wide range of design 
projects including the 2012 London Olympic torch and a 
permanent gallery at the Science Museum. Their work is held in 
permanent collections around the world including the Victoria 
and Albert Museum, London.

Barber & Osgerby have chosen to celebrate 200 years of Royal 
Doulton by creating the ‘Pipe Vase’. The pair have drawn 
inspiration from the shape of the salt-glazed stoneware 
pipes that were some of the most significant products to be 
manufactured in Royal Doulton’s earliest days.

Made from Stoneware

Made in Sri Lanka

Introduced 2015

Limited Edition 2,015

Packaging Boxed in dedicated 200 year packaging

Retailer Margin  1

Barber & Osgerby 
dedicated 200 year  
Pipe Vase packaging



9

C H A R L E N E  M U L L E N  L I T T L E  L O N D O NNEW

Little London 24.5cm 
2220 009

AU$299.00  -  NZ$35.00

Charlene Mullen is the creative force behind the striking Royal 
Doulton Charlene Mullen tabletop collection and the RD200 
statement piece 'Little London'. This fun and practical table 
centerpiece is a great conversation starter; featuring five iconic 
London landmarks including Mansion House and the red 
Routemaster bus.

Made from Porcelain

Made in China

Introduced 2015

Limited Edition 2,015

Packaging Boxed in dedicated 200 year packaging

Retailer Margin  1

Charlene Mullen 
dedicated 200 year  
Little London packaging



10

Nick Walker is one of the street art world’s most talented and 
rising stars. He emerged from the Bristol graffiti scene in the 
early 1980’s and since then has continually evolved his style 
using hand-cut stencils and freehand painting. Nick’s alter 
ego, the bowler hatted vandal, is now recognised across the 
world. For the first time in Royal Doulton’s history, the latest 3D 
scanning technology has been used to create a figurine. Nick 
Walker dressed as his alter-ego, the bowler hatted vandal, was 
scanned, 3D printed in resin, and then recreated in bone china.

Made from Bone China 

Made in Thailand

Introduced 2015

Limited Edition 1,000

Packaging Boxed in dedicated 200 year packaging

Retailer Margin  1

N I C K  W A L K E R  V A N D A L  V.  P A R L I A M E N TNEW

Vandal V. Parliament 24cm
2914 012

AU$399.00  -  NZ$499.00

Nick Walker 
dedicated 200 year  
Vandal V. Parliament 
packaging
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Pure Evil, otherwise known as Charley Uzzell Edwards is one of 
the key British artists of the booming international street art 
scene. He was exhibited in leading galleries around the world 
and owns ‘Pure Evil Gallery’ in London. For the first time the 
Pure Evil bunny tag has been immortalised as a ceramic figurine 
in celebration of 200 years of Royal Doulton and is available 
in five different designs – each depicting Pure Evil’s most 
recognised works.

Made from Bone China 

Made in Thailand

Introduced 2015

Limited Edition  2,015 each, except Gold Bunny which has  
a limited edition of 1,000

Packaging Boxed in dedicated 200 year packaging

Retailer Margin  1

P U R E  E V I L  B U N N Y

Gold 13cm
2914 011

AU$249.00  -  NZ$299.00

Camo 13cm
2914 010

AU$99.95  -  NZ$119.00

Nightmare 13cm
2914 008

AU$99.95  -  NZ$119.00

Dipped and Dripped 13cm
2914 009

AU$99.95  -  NZ$119.00

Touch Me I'm Sick 13cm
2914 007

AU$99.95  -  NZ$119.00

NEW

Pure Evil 
dedicated 200 year  
Bunny Figures 
packaging





 H O M E  C O L L E C T I O N S





 8  5  W H I T E  T A B L E W A R E

Simple in design, 85 White is a timeless range with a subtle dipped glaze design and stamped logo  
which adds another dimension to white china.    

Made from Porcelain

Made in China

Introduced 2011

Packaging All Sets Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only

6 Piece Set  ✤ (4 of each)



5

 8  5  W H I T E  T A B L E W A R E

5

16 Piece Set
2252 502

AU$29.00  -  NZ$29.99

Mug 400ml  ✤
2252 590

AU$5.95  -  NZ$6.99

Plate 23.5cm  ✤
2252 52

AU$5.95  -  NZ$6.99

Pasta Bowl 22.5cm
2252 5

AU$9.95  -  NZ$9.99

Plate 28.5cm  ✤
2252 50

AU$9.95  -  NZ$9.99

Serving Bowl 29cm
2252 53

AU$59.95  -  NZ$69.99

Cereal Bowl 15cm  ✤
2252 570

AU$5.95  -  NZ$6.99

✤   Included in  
16 Piece Set. 
4 x Plate 28.5cm 
4 x Plate 23.5cm 
4 x Cereal Bowl 15cm 
4 x Mug



6

Cosmopolitan and contemporary, the 85 range features 
artisan design inspiration re-interpreted for today’s style of 
living. Ideal for relaxed dining and entertaining, this range has a 
simple blue dipped colour design.    

Made from Porcelain

Made in China

Introduced 2011

Packaging All Sets Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only

6 Piece Set  ✤ (4 of each)

  8  5  B L U E  T A B L E W A R E

16 Piece Set
2252 002

AU$29.00  -  NZ$29.99

Mug 400ml   ✤
2252 090

AU$5.95  -  NZ$6.99

Plate 23.5cm   ✤
2252 02

AU$5.95  -  NZ$6.99

Pasta Bowl 22.5cm
2252 0

AU$9.95  -  NZ$9.99

Plate 28.5cm   ✤
2252 00

AU$9.95  -  NZ$9.99

Serving Bowl 29cm
2252 03

AU$59.95  -  NZ$69.99

Cereal Bowl 15cm   ✤
2252 070

AU$5.95  -  NZ$6.99

✤   Included in  
16 Piece Set. 
4 x Plate 28.5cm 
4 x Plate 23.5cm 
4 x Cereal Bowl 15cm 
4 x Mug



7

Fresh and designed to be enjoyed every day, 85 Green has  
a simple, but striking silhouette and contemporary green  
dip-dyed glaze.

Made from Porcelain

Made in China

Introduced 2011

Packaging All Sets Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only

6 Piece Set  ✤ (4 of each)

7

  8  5  G R E E N  T A B L E W A R E

16 Piece Set
2252 302

AU$29.00  -  NZ$29.99

Mug 400ml   ✤
2252 390

AU$5.95  -  NZ$6.99

Plate 23.5cm   ✤
2252 32

AU$5.95  -  NZ$6.99

Pasta Bowl 22.5cm
2252 3

AU$9.95  -  NZ$9.99

Plate 28.5cm   ✤
2252 30

AU$9.95  -  NZ$9.99

Cereal Bowl 15cm   ✤
2252 370

AU$5.95  -  NZ$6.99

✤   Included in  
16 Piece Set. 
4 x Plate 28.5cm 
4 x Plate 23.5cm 
4 x Cereal Bowl 15cm 
4 x Mug



8

Designed for how we eat today and inspired by the Royal Doulton brand’s heritage these multi-coloured tableware and tapas items 
feature dip-dyed glaze, creating a fun and relaxed dining experience perfect for sharing meals.

Made from Porcelain

Made in China

Introduced 2011

Packaging ■  Boxed, Raffia Ribbon

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only

 8  5  C O L O U R E D  T A B L E W A R E  A N D  T A P A S





 8  5  C O L O U R E D  T A B L E W A R E  A N D  T A P A S

Bowls 11.5cm  
(Set of 8)
2252 700

AU$8.5  -  NZ$.

Plates 16cm 
 (Set of 8)
2252 703

AU$8.5  -  NZ$.

Dip Trays 9cm  
(Set of 8)
2252 70

AU$6.5  -  NZ$6.

Cereal Bowls  
Brights 15cm (Set of 4)

2252 75

AU$5.5  -  NZ$6.

Dishes 12cm 
 (Set of 8)
2252 702

AU$8.5  -  NZ$.

Rectangular Trays 23cm 
 (Set of 8)
2252 704

AU$4.00  -  NZ$7.

Spoons (Set of 4)  ■
2252 707

AU$5.5  -  NZ$6.

Square Trays 12cm 
 (Set of 8)
2252 705

AU$.5  -  NZ$.

Dinner Plates 
Brights 28cm (Set of 4)

2252 7

AU$7.5  -  NZ$7.

Side Plates 
Brights 23cm (Set of 4)

2252 72

AU$5.5  -  NZ$6.

Noodle Bowls 
Brights 21cm (Set of 4)

2252 74

AU$8.5  -  NZ$.

Pasta Bowls 
Brights 22cm (Set of 4)

2252 70

AU$7.5  -  NZ$7.

Mini Serving Dishes 
Brights 19cm (Set of 4)

2252 73

AU$.5  -  NZ$.

Sets of four 'Brights' include these four different colours. Sets of eight include these eight different colours.

Set of 4 Mugs Cool Colours  ■
2252 708

AU$5.5  -  NZ$6.

Set of 4 Mugs Bright Colours  ■
2252 70

AU$5.5  -  NZ$6.
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The 85 wood range is designed for sharing and will add style to 
any dining experience. 

Made from Oak

Made in Thailand

Introduced 2011

Packaging Loose

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only

 8  5  W O O D W A R E

Serving Board Small 40x19.5cm
260 002

AU$79.95  -  NZ$79.99

Serving Board Large 68x22cm
260 00

AU$99.95  -  NZ$99.99

Lazy Susan 40cm
260 00

AU$9.00  -  NZ$79.99

With ball bearings for easy turning.



2

These oven-safe porcelain dishes offer good looks and practicality 
so food can  be served straight from the oven to the table.

Made from Porcelain

Made in China

Introduced 2012

Packaging Loose

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only

Product Note All serving dishes are oven safe

 8  5  S E R V E W A R E

Serving Dish Blue 21cm
2252 092

AU$9.95  -  NZ$9.99

Serving Dish White 21cm
2252 592

AU$9.95  -  NZ$9.99

Casserole Dish Blue 2.5ltr
2252 093

AU$9.00  -  NZ$9.99

Serving Dish White 34cm
2252 59

AU$99.95  -  NZ$99.99

Serving Dish Blue 34cm
2252 09

AU$99.95  -  NZ$99.99

Oval Pie Dish Blue 29 x 20cm
2252 096

AU$69.95  -  NZ$69.99

Lasagne Dish Blue 37 x 21cm
2252 097

AU$9.00  -  NZ$9.99
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 B A R B E R  &  O S G E R B Y  O L I O  
W H I T E  T A B L E W A R E  A N D  A C C E S S O R I E S

NEW

Design duo Edward Barber and Jay Osgerby have collaborated with Royal Doulton to create an eclectic collection using juxtaposing 
materials and forms that have been chosen to co-ordinate in a modern, stylish way.

Made from Glazed Terracotta

Made in Thailand

Introduced 2015

Packaging All Sets Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only

6 Piece Set  ✤ (4 of each)





 B A R B E R  &  O S G E R B Y  O L I O  
W H I T E  T A B L E W A R E  A N D  A C C E S S O R I E S

NEW

16 Piece Set
6 00

AU$49.00  -  NZ$99.00

Plate 27cm   ✤
6 040

AU$19.95  -  NZ$4.95

Plate 21cm   ✤
6 04

AU$17.95  -  NZ$1.95

Bowl 16cm   ✤
6 070

AU$17.95  -  NZ$1.95

Mug 300ml   ✤
6 090

AU$15.95  -  NZ$18.95

Pasta Bowl 21cm
6 041

AU$9.95  -  NZ$5.95

Medium Serving Bowl 25.5cm
6 080

AU$99.95  -  NZ$119.00

Medium Platter 33cm
6 08

AU$59.95  -  NZ$7.95

Snack Set
6 051

AU$99.95  -  NZ$119.00

Teapot 1.2L
6 055

AU$99.95  -  NZ$119.00

Serving Platter Large 38cm
6 05

AU$79.95  -  NZ$99.95

Serving Platter Small 27cm
6 05

AU$49.95  -  NZ$59.95

Dip Bowls Set of 4
6 056

AU$69.95  -  NZ$84.95

Sugar Bowl and Cream
6 054

AU$79.95  -  NZ$99.95

Egg Cups Set of 4
6 050

AU$49.95  -  NZ$59.95

Medium Jug 500ml
6 081

AU$49.95  -  NZ$59.95

✤  �Included�in��
16�Piece�Set. 
4 x Plate 27cm 
4 x Plate 21cm 
4 x Bowl 16cm 
4 x Mug 300ml



4

  B A R B E R  &  O S G E R B Y  O L I O  
D A R K  B L U E  T A B L E W A R E

NEW

16 Piece Set
6 10

AU$49.00  -  NZ$99.00

Plate 27cm   ✤
6 140

AU$19.95  -  NZ$4.95

Plate 21cm   ✤
6 14

AU$17.95  -  NZ$1.95

Bowl 16cm   ✤
6 170

AU$17.95  -  NZ$1.95

Mug 300ml   ✤
6 190

AU$15.95  -  NZ$18.95

Pasta Bowl 21cm
6 141

AU$9.95  -  NZ$5.95

Medium Serving Bowl 25.5cm
6 180

AU$99.95  -  NZ$119.00

Medium Platter 33cm
6 18

AU$59.95  -  NZ$7.95

Medium Jug 500ml
6 181

AU$49.95  -  NZ$59.95

Made from Glazed�Terracotta

Made in Thailand

Introduced 2015

Packaging All�Sets�Boxed

Assurance �2�year�breakage�and�pattern�replacement

Distribution  Wholesale�Accounts�Only

16 Piece Set �✤�(4�of�each)

✤  �Included�in��
16�Piece�Set. 
4 x Plate 27cm 
4 x Plate 21cm 
4 x Bowl 16cm 
4 x Mug 300ml





 B A R B E R  &  O S G E R B Y  O L I O  
D U C K  E G G  G R E E N  T A B L E W A R E

NEW

16 Piece Set
63 0

AU$49.00  -  NZ$99.00

Plate 27cm   ✤
63 40

AU$19.9  -  NZ$4.9

Plate 21cm   ✤
63 4

AU$17.9  -  NZ$1.9

Bowl 16cm   ✤
63 70

AU$17.9  -  NZ$1.9

Mug 300ml   ✤
63 90

AU$1.9  -  NZ$18.9

Pasta Bowl 21cm
63 41

AU$9.9  -  NZ$3.9

Medium Serving Bowl 25.5cm
63 80

AU$99.9  -  NZ$119.00

Medium Platter 33cm
63 8

AU$9.9  -  NZ$73.9

Medium Jug 500ml
63 81

AU$49.9  -  NZ$9.9

Made from Glazed Terracotta

Made in Thailand

Introduced 2015

Packaging All Sets Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only

16 Piece Set  ✤ (4 of each)

✤   Included in  
16 Piece Set. 
4 x Plate 27cm 
4 x Plate 21cm 
4 x Bowl 16cm 
4 x Mug 300ml
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 B A R B E R  &  O S G E R B Y  O L I O  
B L A C K  A C C E S S O R I E S

NEW

Teapot 1.2L
2263 85

AU$99.95  -  NZ$9.00

Mug 300ml 
2263 390

AU$5.95  -  NZ$8.95

Sugar Bowl and Cream
2263 38

AU$79.95  -  NZ$99.95

Large Jug 1L
2263 382

AU$99.95  -  NZ$9.00

Large Serving Bowl 30cm
2263 380

AU$9.00  -  NZ$85.00

Made from Black stoneware

Made in Sri Lanka

Introduced 2015

Packaging Boxed or swing tag ( )

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only





 B A R B E R  &  O S G E R B Y  O L I O  
R E D  A C C E S S O R I E S

NEW

Medium Jug 500ml
63 481

AU$9.95  -  NZ$99.95

Small Serving Bowl 21cm
63 480

AU$19.00  -  NZ$159.00

Small Serving Platter 27cm
63 48

AU$99.95  -  NZ$119.00

Made from Red stoneware

Made in Sri Lanka

Introduced 2015

Packaging Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only
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Made from Oak Wood

Made in Thailand

Introduced 2015

Packaging  Sleeve tray or swing tag ( )

Retailer Margin  1

Assurance  2 year breakage and pattern replacement

B A R B E R  &  O S G E R B Y  O L I O  
W O O D

NEW

Rectangular Serving Platter 35cm
270 00

AU$89.95  -  NZ$09.00

Circular Serving Platter 30cm
270 002

AU$89.95  -  NZ$09.00

Round Trivet 19cm
270 003

AU$9.95  -  NZ$59.95

Server with Handle 41cm 
270 00

AU$9.00  -  NZ$85.00
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Made from 18/10 Stainless steel

Made in China

Introduced 2015

Packaging Boxed

Retailer Margin  1

Assurance  2 year breakage and pattern replacement

B A R B E R  &  O S G E R B Y  O L I O  
C U T L E R Y

NEW

16 Piece Set
27 00

AU$99.00  -  NZ$29.00
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C H A R L E N E  M U L L E N

Perfect for mixing and matching, textile designer Charlene Mullen’s ‘London Calling’ collection is inspired by the scenic London  
cityscape, featuring illustrations showing off London’s most famous landmarks in a stylishly unique way.

Made from Porcelain

Made in China

Introduced 2014

Packaging Loose, Boxed ( ) or Swing Tag ( )

Assurance 2 year breakage replacement

Distribution Wholesale Accounts only

© Charlene Mullen



3

C H A R L E N E  M U L L E N

Serving Bowl 25cm  ■
2270 20

AU$59.95  -  NZ$68.99

Large Platter 32cm  ■
2270 2

AU$59.95  -  NZ$68.99

Plate London Eye 22cm 
2270 22

AU$5.95  -  NZ$8.95

Plate London Bridge 22cm
2270 23

AU$5.95  -  NZ$8.95

Plate Tower of London 22cm 
2270 2

AU$5.95  -  NZ$8.95

Plate Gherkin 22cm
2270 25

AU$5.95  -  NZ$8.95

Set of 4 Plates London 22cm  ■
2270 29

AU$59.95  -  NZ$73.95

Set of 4 Mugs London 400ml  ■
2270 29

AU$69.95  -  NZ$73.95

Mug Gherkin 400ml  
2270 295

AU$7.95  -  NZ$8.95

Mug London Bridge 400ml  
2270 293

AU$7.95  -  NZ$8.95

Mug Tower of London 400ml  
2270 29

AU$7.95  -  NZ$8.95

Mug London Eye 400ml  
2270 292

AU$7.95  -  NZ$8.95

L O N D O N  C A L L I N G
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London textile designer, Charlene Mullen’s ‘Foulard Star’ collection features a black and white, soft geometric embroidery textile  
pattern. Each piece features one red stitch, whilst her Blackwork designs are inspired by Elizabethan tapestries.

Made from Porcelain

Made in China

Introduced 2014

Packaging Loose, Boxed ( ) or Swing Tag ( )

Assurance 2 year breakage replacement

Distribution Wholesale Accounts only

6 Piece Set ✤ (4 of each)

C H A R L E N E  M U L L E N

© Charlene Mullen
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C H A R L E N E  M U L L E N

16 Piece Set  ■
2270 002

AU$29.00  -  NZ$299.00

Plate 22cm  ✤
2270 02

AU$5.95  -  NZ$8.95

Cereal Bowl 16cm  ✤
2270 070

AU$5.95  -  NZ$8.95

Mug 400ml  ✤ 

2270 90

AU$7.95  -  NZ$8.95

Plate 27cm  ✤ 

2270 00

AU$9.95  -  NZ$2.95

Teacup & Saucer 250ml  ■
2270 062

AU$2.95  -  NZ$28.99

Pasta Bowl 23cm
2270 072

AU$9.95  -  NZ$2.95

Set of 4 Plates Accent 16cm  ■
2270 28

AU$39.95  -  NZ$9.95

Set of 4 Mugs Accent 400ml  ■
2270 290

AU$69.95  -  NZ$73.95

B L A C K W O R K

F O U L A R D  S T A R

✤   Included in  
16 Piece Set. 
4 x Plate 27cm 
4 x Plate 22cm 
4 x Cereal Bowl 16cm 
4 x Mug 400ml



3

Additional tableware items have been created to further enhance the Fable range. Featuring a blue tree border and full tree pattern, 
these items will match perfectly with the existing collection, creating fun and versatile dinnerware combinations.

Made from Porcelain

Made in China

Introduced 2014

Packaging All Accessories and Sets Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Wholesale Accounts Only

F A B L E  T A B L E W A R E
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16 Piece Set White
2260 002

AU$99.00  -  NZ$29.00

Plate Tree Border 27cm
2260 020

AU$9.95  -  NZ$2.95

Plate Tree 27cm 
2260 02

AU$9.95  -  NZ$2.95

Cereal Bowl 16cm
2260 075

AU$5.95  -  NZ$8.95

Pasta Bowl 23cm 
2260 07

AU$9.95  -  NZ$2.95

16 Piece Set Tree
2260 023

AU$29.00  -  NZ$299.00

Serving Bowl 25cm
2260 22

AU$59.95  -  NZ$68.99

T A B L E W A R E

A C C E N T S

Plate Blue Tree 22cm
2260 05

AU$5.95  -  NZ$8.95

Plate 22cm Grey Tree
2260 058

AU$5.95  -  NZ$8.95

Plate 22cm Turquoise Tree
2260 057

AU$5.95  -  NZ$8.95

Plate Red Tree 22cm
2260 052

AU$5.95  -  NZ$8.95

Plate Bird 22cm 
2260 053

AU$5.95  -  NZ$8.95

Plate Bird 16cm
2260 09

AU$0.95  -  NZ$.95

Plate Flower 22cm
2260 05

AU$5.95  -  NZ$8.95

Plate Flower 16cm
2260 050

AU$0.95  -  NZ$.95

✤   Included in  
16 Piece Set. 
4 x Plate 27cm 
4 x Plate 16cm 
4 x Cereal Bowl 16cm 
4 x Mug 400ml

✤   Included in  
16 Piece Set. 
4 x Plate 27cm 
4 x Plate 16cm 
4 x Cereal Bowl 16cm 
4 x Mug 400ml

F A B L E  T A B L E W A R E
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Karolin Schnoor has used Scandinavian simplicity inspired by nature and childhood folk stories in creating these stunning accent  
pieces in striking red, blue and newly introduced grey and turquoise. Combine these accent pieces with Fable white and Garland,  

to mix and match creating your own individual look. 

Made from Porcelain

Made in China

Introduced 2012

Packaging All Accessories and Sets Boxed

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only

F A B L E  T A B L E W A R E
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Set of 4 Tree Plates 16cm
2260 250

AU$39.95  -  NZ$9.95

Mug Grey Tree 400ml
2260 97

AU$7.95  -  NZ$8.95

Set of 4 Tree Mugs
2260 29

AU$69.95  -  NZ$73.95

Round Platter Red Tree 30cm
2260 08

AU$59.95  -  NZ$68.99

Round Platter Blue Tree 30cm
2260 083

AU$59.95  -  NZ$68.99

Set of 4 Tree Plates 22cm
2260 25

AU$59.95  -  NZ$73.95

Mug Turquoise Tree 400ml
2260 96

AU$7.95  -  NZ$8.95

Mug Blue Tree 400ml
2260 90

AU$7.95  -  NZ$8.95

Mug Red Tree 400ml  
2260 9

AU$7.95  -  NZ$8.95

Mug Bird 400ml
2260 92

AU$7.95  -  NZ$8.95

Mug Flower 400ml
2260 93

AU$7.95  -  NZ$8.95

Set of 4 Accent Plates 22cm
2260 29

AU$59.95  -  NZ$73.95

 Set of 4 Accent Plates 16cm
2260 28

AU$39.95  -  NZ$9.95

 Set of 4 Accent Mugs 
2260 290

AU$69.95  -  NZ$73.95

F A B L E  T A B L E W A R E

Plate 16cm Grey Tree
2260 056

AU$0.95  -  NZ$.95

Plate 16cm Turquoise Tree
2260 055

AU$0.95  -  NZ$.95

Plate Blue Tree 16cm
2260 07

AU$0.95  -  NZ$.95

Plate Red Tree 16cm
2260 08

AU$0.95  -  NZ$.95
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H E M I N G W A Y D E S I G NNEW

Wayne and Tilly Hemingway have taken influence from their family’s vast collection of mid-century ceramics  
to create a contemporary gifting range for Royal Doulton.

Made from Porcelain

Made in China

Introduced 2015

Packaging All accessories and sets boxed

Retailer Margin  1

Assurance  2 year breakage and pattern replacement





H E M I N G W A Y D E S I G NNEW

Bouquet Vase 30cm
256 005

AU$6.5  -  NZ$84.5

Nesting Bowl Small 24cm
256 011

AU$.5  -  NZ$4.5

Nesting Bowl Medium 32cm
256 012

AU$5.5  -  NZ$7.5

Nesting Bowl Large 40cm
256 01

AU$7.5  -  NZ$.5

Tea Light 7cm
256 001

AU$14.5  -  NZ$17.5

Candle Stick Holder 16cm
256 002

AU$1.5  -  NZ$24.5

Small Jug 22cm
256 010

AU$.5  -  NZ$4.5

Large Storage Jar 24cm
256 004

AU$.5  -  NZ$4.5

Small Storage Jar 12cm
256 00

AU$2.5  -  NZ$5.5

Rose Vase 14cm
256 006

AU$4.5  -  NZ$5.5

Medium Vase 28cm
256 008

AU$5.5  -  NZ$7.5

Medium Jug 28cm
256 00

AU$5.5  -  NZ$7.5

Stem Vase 38cm
256 007

AU$6.5  -  NZ$84.5



0

P A C I F I C  T A B L E W A R E

Capturing the gentle irregularities of sea shore textures and landscapes, this range adds  
the cool colours and vibe of the sea to any home.

Made from Porcelain

Made In China

Packaging  Loose, Boxed ( ) or Swing Tag ( )

Assurance 2 year breakage replacement

Distribution Wholesale Accounts Only

6 Piece Set  ✤ (4 of each)

NEW





P A C I F I C  T A B L E W A R E

Pasta Bowl 22.5cm
226 073

AU$9.95  -  NZ$2.95

Rectangle Serving Tray 
39.5cm x 18.5cm

226 080

AU$79.95  -  NZ$8.95

Serving Bowl 29cm
226 08

AU$69.95  -  NZ$8.95

16 Piece Set  ■
226 002

AU$29.00  -  NZ$299.00

Dinner Plate 28.5cm  ✤
226 00

AU$9.95  -  NZ$2.95

Side Plate 23.5cm  ✤
226 02

AU$5.95  -  NZ$8.95

Cereal Bowl 15cm  ✤
226 070

AU$5.95  -  NZ$8.95

Plate Dots 16cm 
226 50

AU$3.95  -  NZ$6.95

Bowl Dots 12cm 
226 60

AU$.95  -  NZ$7.95

Mug Dots 400ml  ✤ 
226 90

AU$5.95  -  NZ$8.95

Plate Dots 23.5cm 
226 0

AU$5.95  -  NZ$8.95

NEW

Plate Lines 16cm 
226 5

AU$3.95  -  NZ$6.95

Bowl Lines 12cm 
226 6

AU$.95  -  NZ$7.95

L I N E S

D O T S

Mug Lines 400ml 
226 9

AU$5.95  -  NZ$8.95

Plate Lines 23.5cm 
226 

AU$5.95  -  NZ$8.95

Plate Circle 16cm 
2261 152 

AU$3.95  -  NZ$6.95

Bowl Circle 12cm
2261 162 

AU$.95  -  NZ$7.95

C I R C L E

Mug Circle 400ml 
226 92

AU$5.95  -  NZ$8.95

Plate Circle 23.5cm 
226 2

AU$5.95  -  NZ$8.95

✤   Included in  
16 Piece Set. 
4 x Plate 28.5cm 
4 x Plate 23.5cm 
4 x Cereal Bowl 15cm 
4 x Mug 390ml





P A C I F I C  T A B L E W A R ENEW

Capturing the gentle irregularities of sea shore textures and landscapes, this range adds the  
cool colours and vibe of the sea to any home.

Made from Porcelain

Made In China

Packaging Tied string ( )

Assurance 2 year breakage replacement

Distribution Wholesale Accounts Only



3

Set of 6 Plates 16cm  
226 250

AU$79.95  -  NZ$99.95

Set of 6 Mugs 400ml  
226 290

AU$89.95  -  NZ$09.00

Set of 6 Bowls 12cm  
226 260

AU$79.95  -  NZ$99.95

Set of 6 Plates 23.5cm  
226 20

AU$89.95  -  NZ$09.00

P A C I F I C  T A B L E W A R ENEW

Set of 6 6cm Plates include these six different designs.Set of 6 23.5cm Plates include these six different designs.

Plate Brush 16cm 
226 55

AU$3.95  -  NZ$6.95

Bowl Brush 12cm 
226 65

AU$.95  -  NZ$7.95

B R U S H

Plate Brush 23.5cm 
226 5

AU$5.95  -  NZ$8.95

Mug Brush 400ml 
226 95

AU$5.95  -  NZ$8.95

Plate Texture 23.5cm 
226 

AU$5.95  -  NZ$8.95

Mug Texture 400ml 
226 9

AU$5.95  -  NZ$8.95

T E X T U R E

Bowl Texture 12cm 
226 6

AU$.95  -  NZ$7.95

Plate Texture 16cm 
226 5

AU$3.95  -  NZ$6.95

Bowl Splash 12cm 
226 63

AU$.95  -  NZ$7.95

Plate Splash 16cm 
226 53

AU$3.95  -  NZ$6.95

S P L A S H

S E T S

Mug Splash 400ml 
226 93

AU$5.95  -  NZ$8.95

Plate Splash 23.5cm 
226 3

AU$5.95  -  NZ$8.95





Collage Plate 27cm 
Limited Edition 2000

2560 0

AU$99.95  -  NZ$9.00

Les Enfants Plate 27cm
Limited Edition 2000

2560 020

AU$99.95  -  NZ$9.00

Plate Set of 4  
17cm 

2560 05

AU$99.95  -  NZ$9.00

Love Vandal Plate 27cm
Limited Edition 2000

2560 02

AU$99.95  -  NZ$9.00

Morning After NY Plate 27cm
Limited Edition 2000

2560 0

AU$99.95  -  NZ$9.00

Beverly Hills Plate 27cm
Limited Edition 2000

2560 02

AU$99.95  -  NZ$9.00

S T R E E T  A R T  N I C K  W A L K E R

Street Art is fun, vibrant and bold! Designed by Nick Walker, 
renowned for his bowler hatted vandal alter ego, this collection  
showcases his most famous pieces of art which have sold for 
thousands of pounds at art auctions.

Made from Bone China

Made in Thailand

Introduced 2013

Packaging Gift Boxed

Assurance  2 year breakage and pattern replacement



5

Street Art is about expressionism and making a statement. Street 
artist Pure Evil (Charles Uzzell Edwards) designed this striking 
collection incorporating his most popular artworks.

Made from Bone China

Made in Thailand

Introduced 2013

Packaging Gift Boxed

Assurance  2 year breakage and pattern replacement

Marilyn MarleneDali Plate 27cm
Limited Edition 2000

2560 003

AU$99.95  -  NZ$9.00

Set of 4 Plates  
17cm

2560 005

AU$99.95  -  NZ$9.00

Neon Bunny Plate 27cm
Limited Edition 2000

2560 022

AU$99.95  -  NZ$9.00

Double Exposure Plate 27cm
Limited Edition 2000

2560 023

AU$99.95  -  NZ$9.00

S T R E E T  A R T  P U R E  E V I L





Expanding his highly successful partnership with Royal Doulton,  

multi-Michelin starred restauranteur and celebrity chef Gordon Ramsay, 

introduces a new comprehensive kitchen-to-table collection that draws 

inspiration from the skilful blend of cool, contemporary design seen in 

his acclaimed Maze and Bread Street Kitchen restaurants.

Renowned for his hot temper and for his culinary prowess, chef 

Gordon Ramsay has always been passionate about cooking and his 

no-nonsense approach in the kitchen is legendary. The award-winning 

chef knows creating amazing food demands the very best culinary  

tools and when teamed with British icon Royal Doulton, the result is  

a complete collection bringing restaurant-style excellence to  

home cooking and dining.





Round Platter 31cm n
2296 10

AU$59.95  -  NZ$69.99

Plate 21cm  ✤
2296 02

AU$15.95  -  NZ$16.99

Mug 400ml  ✤
2296 090

AU$15.95  -  NZ$16.99

Plate 27cm  ✤
2296 00

AU$19.95  -  NZ$19.99

Pasta Bowl 23cm
2296 01

AU$19.95  -  NZ$19.99

Breakfast Cup & Saucer 350ml   
2296 062

AU$19.95  -  NZ$19.99

Bowl 17cm  ✤
2296 070

AU$15.95  -  NZ$16.99

16 Piece Set n
2296 002

AU$29.00  -  NZ$29.99

✤   Included in  
16 Piece Set. 
4 x Plate 27cm 
4 x Plate 21cm 
4 x Bowl 17cm 
4 x Mug 400ml 

B R E A D  S T R E E T  W H I T E  T A B L E W A R E

Inspired by Gordon Ramsay’s Bread Street Kitchen restaurant in 
London, this collection is the result of a close collaboration  
with Gordon and combines a mix of aesthetics and materials 
with functionality. This white tableware features matt glaze on  
the back, gloss glaze on the front and has a slate trim.

Made from Stoneware

Made in China

Introduced 2013

Packaging Loose, Boxed ( ) or Sleeve ( )

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only



9

B R E A D  S T R E E T  S L A T E  T A B L E W A R E

Round Platter 31cm n
2296 30

AU$59.95  -  NZ$69.99

Plate 21cm  ✤
2296 32

AU$15.95  -  NZ$16.99

Mug 400ml  ✤
2296 390

AU$15.95  -  NZ$16.99

Plate 27cm  ✤
2296 30

AU$19.95  -  NZ$19.99

Pasta Bowl 23cm
2296 31

AU$19.95  -  NZ$19.99

Breakfast Cup & Saucer 350ml  

2296 362

AU$19.95  -  NZ$19.99

Bowl 17cm  ✤
2296 370

AU$15.95  -  NZ$16.99

16 Piece Set n
2296 302

AU$29.00  -  NZ$29.99

The Bread Street slate collection has a gloss glaze on the 
front, a matt glaze on the back and a white trim to create an 
interesting, contemporary look.

Made from Stoneware

Made in China

Introduced 2013

Packaging Loose, Boxed ( ) or Sleeve ( )

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only

✤   Included in  
16 Piece Set. 
4 x Plate 27cm 
4 x Plate 21cm 
4 x Bowl 17cm 
4 x Mug 400ml 



50

B R E A D  S T R E E T  S E R V E W A R E

Serving Bowl 28cm  n
2296 03

AU$9.95  -  NZ$5.99

Salad Bowl 13cm
2296 096

AU$9.95  -  NZ$9.99

Individual Gratin Dish 22 x 13cm
2296 097

AU$19.95  -  NZ$2.99

Set of 4 Tapas Plates 13cm   

2296 099

AU$39.95  -  NZ$.99

Olive Dish 14 x 14cm  n
2296 101

AU$39.95  -  NZ$.99

Set of 3 Cheese knives  n
(Made in Vietnam)

2296 105

AU$79.95  -  NZ$79.99

Jug with Paddle 140ml  n
2296 09

AU$39.95  -  NZ$.99

Individual Casserole 18 x 14cm  n
2296 093

AU$.95  -  NZ$.99

Set of 4 Bowls 7cm   

2296 09

AU$39.95  -  NZ$.99

Handled Server 21 x 14cm
2296 100

AU$2.95  -  NZ$25.99

Steak Knives*  n
(Made in Vietnam)

2296 10

AU$99.95  -  NZ$99.99

*Includes paper sheaths to indicate 
how steak is cooked.

Designed to complement Bread Street white and slate 
tableware, these accessories have a matt slate glaze on the 
outside and a glossy white inside. Wood and metal pieces 
complete the look.

Made from Stoneware, Stainless Steel and Olive Wood

Made in China (unless otherwise indicated)

Introduced 2013

Packaging Loose, n Boxed,  Sleeve,  ▲ Swing Tag

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only
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12 Piece Set
2292 007

AU$19.00  -  NZ$19.99

16 Piece Set
2292 002

AU$199.00  -  NZ$199.99

20 Piece Set
2292 001

AU$219.00  -  NZ$29.99

5 Piece Pasta Set
2292 003

AU$119.00  -  NZ$129.99

Oval Platter 43cm
2292 10  

AU$79.95    -  NZ$79.99

Rectangular Dish 28x15.5cm
2292 109

AU$29.95    -  NZ$29.99

Serving Bowl 30cm  ★
2292 21

AU$9.95  -  NZ$9.99

Plate 28cm  ❖ U ✝

2292 00

AU$17.95  -  NZ$19.99

Pasta Bowl 24cm  ★
2292 20

AU$17.95  -  NZ$19.99

Plate 22cm  ❖ U ✝

2292 02

AU$9.95  -  NZ$9.99

Cereal Bowl 18cm  ❖ U ✝

2292 070

AU$12.95  -  NZ$12.99

★   Included in  
5 Piece Pasta Set. 
1 x Serving Bowl 30cm 
4 x Bowl 24cm

U   Included in  
16 Piece Set.  
4 x Plate 28cm 
4 x Plate 22cm 
4 x Cereal Bowl 18cm 
4 x Mug 450ml

✝   Included in  
12 Piece Set. 
4 x Plate 28cm 
4 x Plate 22cm 
4 x Cereal Bowl 18cm

❖   Included in  
20 Piece Set.  
4 x Plate 28cm 
4 x Plate 22cm 
4 x Cereal Bowl 18cm 
4 x Breakfast Cup & Saucer

Mug 450ml  U
2292 190

AU$9.95  -  NZ$9.99

Inspired by Gordon Ramsay’s more relaxed Maze restaurants 
and featuring an embossed concentric design around the rim,  
Maze White is simple and classic, perfect for every day.

Made from Stoneware

Made in China

Introduced 2010

Packaging  All sets boxed in MAZE packaging

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only
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M A Z E  W H I T E  T A B L E W A R E



★   Included in  
5 Piece Pasta Set. 
1 x Serving Bowl 30cm 
4 x Bowl 24cm

U   Included in  
16 Piece Set.  
4 x Plate 28cm 
4 x Plate 22cm 
4 x Cereal Bowl 18cm 
4 x Mug 450ml

✝   Included in  
12 Piece Set. 
4 x Plate 28cm 
4 x Plate 22cm 
4 x Cereal Bowl 18cm

❖   Included in  
20 Piece Set.  
4 x Plate 28cm 
4 x Plate 22cm 
4 x Cereal Bowl 18cm 
4 x Breakfast Cup & Saucer

Finished with a simple, yet stunning, light blue glaze Maze Blue 
has a relaxed style.

Made from Stoneware

Made in China

Introduced 2010

Packaging  All sets boxed in MAZE packaging

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only

Plate 28cm  ❖ U ✝

2293 00

AU$17.95  -  NZ$19.99

Pasta Bowl 24cm  ★
2293 20

AU$17.95  -  NZ$19.99

Plate 22cm  ❖ U ✝

2293 02

AU$9.95  -  NZ$9.99

Cereal Bowl 18cm  ❖ U ✝

2293 070

AU$12.95  -  NZ$12.99

12 Piece Set
2293 007

AU$19.00  -  NZ$19.99

16 Piece Set
2293 002

AU$199.00  -  NZ$199.99

20 Piece Set
2293 001

AU$219.00  -  NZ$29.99

5 Piece Pasta Set
2293 003

AU$119.00  -  NZ$129.99

Serving Bowl 30cm  l ★

2293 21

AU$9.95  -  NZ$9.99

Oval Platter 43cm
2293 10 

AU$79.95    -  NZ$79.99

Mug 450ml  U
2293 190

AU$9.95  -  NZ$9.99
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Finished with a simple, yet bright, light yellow glaze Maze 
Buttermilk has a relaxed style.

Made from Stoneware

Made in China

Introduced 2015

Packaging  All sets boxed in MAZE packaging

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only

5 Piece Pasta Set
225 003

AU$119.00  -  NZ$129.99

★   Included in  
5 Piece Pasta Set. 
1 x Serving Bowl 30cm 
4 x Bowl 24cm

     (Serving Bowl not  
sold separately)
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M A Z E  B U T T E R M I L K  T A B L E W A R E

Plate 28cm
225 00

AU$17.95  -  NZ$19.99

Cereal Bowl 18cm
225 070

AU$12.95  -  NZ$12.99

Pasta Bowl 24cm  ★
225 20

AU$17.95  -  NZ$19.99

16 Piece Set 
225 002

AU$199.00  -  NZ$199.99

2 Piece Serving Set
225 005

AU$99.95  -  NZ$99.99

Plate 22cm
225 02

AU$9.95  -  NZ$9.99

3 Piece Beverage Set (Teapot 1.5ltr)
225 006

AU$99.95  -  NZ$99.99

Mug 450ml
225 190

AU$9.95  -  NZ$9.99

NEW



5

The contemporary tones of Maze Dark Grey add a level of 
sophistication to every day dining. 

Made from Stoneware

Made in China

Introduced 2014

Packaging  All sets boxed in MAZE packaging

Assurance  2 year breakage and pattern replacement

M A Z E  D A R K  G R E Y  T A B L E W A R E

Plate 28cm 
226 00

AU$17.95  -  NZ$19.99

Cereal Bowl 18cm
226 070

AU$12.95  -  NZ$12.99

Pasta Bowl 24cm
226 20

AU$17.95  -  NZ$19.99

16 Piece Set 
226 002

AU$199.00  -  NZ$199.99

12 Piece Set 
226 007

AU$19.00  -  NZ$19.99

Plate 22cm
226 02

AU$9.95  -  NZ$9.99

3 Piece Beverage Set (Teapot 1.5ltr)
226 006

AU$99.95  -  NZ$99.99

5 Piece Pasta set
226 003

AU$119.00  -  NZ$129.99

Serving Bowl 30cm
226 21

AU$9.95  -  NZ$9.99

Mug 450ml
226 190

AU$9.95  -  NZ$9.99



A new colourway for the popular Maze collection. Inspired 
by Gordon Ramsay’s acclaimed Maze restaurants, the Maze 
tableware collection offers a cool and contemporary design for 
everyday use.

Made from Stoneware

Made in China

Introduced 2013

Packaging �All�sets�boxed�in�MAZE�packaging

Assurance �2�year�breakage�and�pattern�replacement

Plate 28cm  U
2289 040

AU$17.95  -  NZ$19.99

Cereal Bowl 18cm  U
2289 070

AU$12.95  -  NZ$12.99

Pasta Bowl 24cm  ✝★

2289 240

AU$17.95  -  NZ$19.99

Plate 22cm  U
2289 042

AU$9.95  -  NZ$9.99

3 Piece Beverage Set (Teapot 1.5ltr)
2289 006

AU$99.95  -  NZ$99.99

16 Piece Set 
2289 002

AU$199.00  -  NZ$199.99

5 Piece Pasta set
2289 003

AU$119.00  -  NZ$129.99

Set of 4 Pasta Bowls
2289 244

AU$59.00  -  NZ$67.99

Serving Bowl 30cm  l ★

2289 241

AU$49.95  -  NZ$49.99

Mug 450ml  U
2289 190

AU$9.95  -  NZ$9.99

★  �Included�in��
5�Piece�Pasta�Set. 
1 x Serving Bowl 30cm 
4 x Bowl 24cm

✝  �Included�in��
Set�of�4�Pasta�Bowls 
4 x Pasta Bowl 24cm

U   Included�in��
16�Piece�Set.  
4 x Plate 28cm 
4 x Plate 22cm 
4 x Cereal Bowl 18cm 
4 x Mug 450ml
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Covered Casserole 24cm  ✧
2193 010

AU$99.95  -  NZ$99.99

Square Roaster Large 25cm  ✧
2193 030

AU$59.95  -  NZ$59.99

Ramekin 10cm  ✧
2193 050

AU$11.95  -  NZ$12.99

Rectangular Roaster 40cm  ✧
2193 020

AU$99.95  -  NZ$99.99

✧   Included in 7 Piece Set 
1 x Covered Casserole 24cm 
1 x Rectangular Roaster 40cm 
1 x Square Roaster Large 25cm 
2 x Square Roaster Small 12.5cm 
2 x Ramekin 10cm

7 Piece Set
2193 500

AU$329.00  -  NZ$39.99

Maze White Oven to Tableware is contemporary, stylish  
and practical, allowing you to serve straight from the oven  
to the table. 

Made from Porcelain

Made in China

Introduced 2007

Packaging  Individual product has branded label  
 All sets boxed in MAZE packaging

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only

M A Z E  W H I T E  O V E N  T O  T A B L E W A R E
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Bread Tray and Bowl 51cm
219 002

AU$69.95   -  NZ$69.99

Divided Server 40cm
219 00

AU$79.95   -  NZ$79.99

Salad Bowl 35cm
219 005

AU$99.95   -  NZ$99.99

Salad Servers 34cm
219 001

AU$29.95   -  NZ$29.99

Chip & Dip and Bowl 35cm
219 003

AU$99.95   -  NZ$99.99

Maze woodware adds a casual and contemporary element to 
the existing Maze dinnerware and oven-to-tableware collection.

Made from  Acacia Wood finished with a dark, food 
safe stain

Made in Thailand

Introduced 2015

Packaging  Boxed in MAZE packaging

Assurance  2 year breakage and pattern replacement

Distribution Wholesale Accounts Only

M A Z E  W O O D W A R ENEW





At the age of eight, Donna Hay skipped into a kitchen, picked up a mixing 

bowl and never looked back. She later moved to the world of magazine 

test kitchens and publishing, where she established her trademark style 

of simple, smart and seasonal recipes all beautifully put together and 

photographed. It is food for every cook, every food lover; every day and 

every occasion. Her journey in creative food direction had begun.

donna hay for Royal Doulton is a collection of timeless pieces for everyday 

style, including beautiful bone china tableware and teaware, plus practical 

kitchen essentials. The range is available in 3 designs, Modern Classic 

White, Pure Blue and Modern Nostalgia, creating the flexibility to add 

accent pieces to personalise the occasion and encourage creativity.
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M O D E R N  C L A S S I C  T A B L E W A R E

Donna Hay’s Modern Classic bone china tableware blends clean lines with beautiful coupe shapes.  
Simple, stylish and practical, this range can be enjoyed every day. 

Made from Bone China

Made in China

Introduced 2011

Packaging Loose with Label, Boxed ( ) or Swing Tag ( )

Assurance  2 year breakage and pattern replacement

Distribution  Approved Wholesale Accounts Only

16 Piece Set  ✤ (4 of each)
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M O D E R N  C L A S S I C  T A B L E W A R E

Plate 27cm  ✤
5030 00

AU$19.95  -  NZ$2.95

Cereal Bowl 15cm  ✤
5030 070

AU$19.95  -  NZ$2.95

Mug 14cm 400ml  ✤ 

5030 190

AU$19.95  -  NZ$2.95

Mug Pair 400ml  n
5030 290

AU$39.95  -  NZ$9.95

Bowl 26cm
5030 073

AU$39.95  -  NZ$9.95

Round Serving Plate 35cm  n
5030 107

AU$9.95  -  NZ$109.00

Plate 21cm  ✤
5030 02

AU$17.95  -  NZ$21.95

Serving Bowl 32cm  n
5030 21

AU$99.95  -  NZ$119.00 

Plate 16cm
5030 06

AU$1.95  -  NZ$17.95

16 Piece Set  n
5030 002

AU$199.00  -  NZ$229.00

✤   Included in  
16 Piece Set. 
4 x Plate 27cm 
4 x Plate 21cm 
4 x Cereal Bowl 15cm 
4 x Mug 400ml 
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M O D E R N  N O S T A L G I A  T A B L E W A R E

Modern Nostalgia has a fresh look with a vintage twist. This collection has been inspired by antique treasures  
from Donna’s own personal china collection. 

Made from  Bone China, Aluminium alloy with chromium 
plating (Cake stand fitment)

Made in China

Introduced 2011

Packaging Loose with Label, Boxed ( ) or Swing Tag ( )

Assurance  2 year breakage and pattern replacement

Distribution Approved Wholesale Accounts Only

16 Piece Set   ✤ (4 of each)





Plate 27cm  ✤
501 040

AU$24.95  -  NZ$29.95

Cereal Bowl 15cm  ✤
501 070

AU$24.95  -  NZ$29.95

Mug Pair 400ml  n
501 290

AU$49.95  -  NZ$59.95

Plate 21cm  ✤
501 042

AU$19.95  -  NZ$24.95

Mug 14cm 400ml  ✤ 

501 190

AU$24.95  -  NZ$29.95

Teapot 16cm 1.3ltr  n
501 170

AU$99.95  -  NZ$119.00

3 Tier Cake Stand
501 057

AU$99.95  -  NZ$119.00 

M O D E R N  N O S T A L G I A  T A B L E W A R E

Teacup (250ml) & Saucer  n
501 02

AU$29.95  -  NZ$5.95

16 Piece Set  n
501 002

AU$299.00  -  NZ$5.00

✤  �Included�in��
16�Piece�Set. 
4 x Plate 27cm 
4 x Plate 21cm 
4 x Cereal Bowl 15cm 
4 x Mug 400ml 

NEW

Sugar Bowl & Cream Jug  n
501 155 

AU$9.95  -  NZ$84.95



6

T E A W A R E

Fresh and simple in design, donna hay teaware is made from white bone china adding elegance to any tea party.

Made from  Bone China, Porcelain (Pierced Cake Cooler), 
Aluminium alloy with chromium plating   
(Cake stand fitment)

Made in China

Introduced 2011

Packaging Gift Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Approved Wholesale Accounts Only
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T E A W A R E

Teacup (250ml) & Saucer
5030 062

AU$2.95  -  NZ$29.95

Cake Stand Small 17cm
5030 300

AU$9.95  -  NZ$59.95

Sugar Bowl & Cream Jug
5030 155

AU$9.95  -  NZ$59.95

Cake Stand Medium 24cm
5030 301

AU$79.95  -  NZ$99.95

Cake Stand Large 32cm
5030 302

AU$99.95  -  NZ$119.00

Teapot 16cm 1.3ltr
5030 170

AU$79.95  -  NZ$90.99

Pierced Cake Cooler 27cm
5030 303

AU$119.00  -  NZ$19.00

3 Tier Cake Stand
5030 057

AU$9.95  -  NZ$99.95

NEW



66

O V E N  T O  T A B L E W A R E

donna hay for Royal Doulton is a collection of timeless pieces 
for everyday style, including practical oven to tableware and 
kitchen essentials.

Made from Porcelain

Made in China

Introduced 2013

Packaging Gift Boxed

Assurance  2 year breakage and pattern replacement

Distribution Approved Wholesale Accounts Only

Baking Dish Medium 26 x 19cm
5033 020

AU$9.95  -  NZ$59.95 

Baking Dish Large 32.5 x 26cm
5033 030

AU$69.95  -  NZ$.95

Covered Casserole 2ltr
5033 110

AU$99.95  -  NZ$119.00

Set of 4 Ramekins Medium 200ml
5033 510

AU$39.95  -  NZ$9.95

Set of 4 Ramekins Large 375ml
5033 520

AU$59.95  -  NZ$73.95  





K I T C H E N W A R E

These essential kitchenware items offer simple and practical 
solutions to help you create culinary wonders. 

Made from Porcelain

Made in China

Introduced 2011

Packaging Gift Boxed

Assurance  2 year breakage and pattern replacement

Distribution  Approved Wholesale Accounts Only

Set of 4 Measuring Cups  
(65ml, 85ml, 125ml & 250ml)

5030 102

AU$49.95  -  NZ$59.95

Mortar (14 x 13cm)  
and Pestle (21cm)

5030 108

AU$59.95  -  NZ$3.95 

Includes wood pestle.



6

Cake Dome 22.5cm
(Fits donna hay China Cake Stand 24cm and Glass Cake Stand below)

5020 101

AU$9.95  -  NZ$99.99

Footed Cake Stand 24cm
5020 102

AU$9.95  -  NZ$99.99

Dessert Dish Medium 20cm
5020 103

AU$99.95  -  NZ$119.00

Dessert Dish Large 24cm
5020 10

AU$129.00  -  NZ$159.00

Glass Cake Dome for Large Stand 30cm
5020 100

AU$99.95  -  NZ$119.00

The donna hay for Royal Doulton Glass range now includes 

classic, timeless glass dessert dishes and a new sized dome, 

offering a range of stylish serving options.

Made from Glass

Made in Poland

Available July 2014

Packaging Gift Boxed

Assurance 2 year breakage replacement

Distribution Approved Wholesale Accounts only

G L A S S  S E R V E W A R E





W O O D W A R E

The Donna Hay wood collection is elegant yet functional. 
Whether preparing or serving food, these woodware items 
make great tools for entertaining. 

Made from Rubber Wood

Made in Vietnam

Introduced 2011

Packaging Loose with Label or Swing Tag ( )

Assurance  2 year breakage and pattern replacement

Distribution Approved Wholesale Accounts Only

Chopping Board Large 48cm 
5041 100

AU$4.5  -  NZ$5.5

Chopping Board Small 22cm 
5041 101

AU$34.5  -  NZ$43.5





E N T E R T A I N I N G  T A B L E W A R E





F I N S B U R Y  T A B L E W A R E 

This modern tableware design features an elegant white crossover pattern, accented with an opulent  
platinum band, giving it a contemporary twist.

Made from Bone China

Trim Platinum

Made in Bangladesh

Introduced 2012

Packaging All Accessories and Sets Boxed

Assurance  2 year breakage and pattern replacement

5 Piece  
Place Setting  ★ (1 of each)





F I N S B U R Y  T A B L E W A R E 

Plate 27cm  ★
10 040

AU$9.95  -  NZ$5.95

Teacup & Saucer 220ml  ★
10 06

AU$9.95  -  NZ$5.95

Plate 16cm  ★
10 046

AU$19.95  -  NZ$4.95

Sauce Boat & Stand
10 090

AU$99.95  -  NZ$119.00

Covered Sugar Bowl 0.3ltr
10 144

AU$49.95  -  NZ$59.95

Oval Platter 35cm
10 080

AU$99.95  -  NZ$119.00

Teapot 1.2ltr
10 10

AU$99.95  -  NZ$119.00

Plate 20cm  ★
10 04

AU$4.95  -  NZ$9.95

Rim Soup 23cm
10 0

AU$9.95  -  NZ$5.95

5 Piece Place Setting
10 006

AU$99.95  -  NZ$119.00

Cream Jug 0.3ltr
10 150

AU$49.95  -  NZ$59.95

Open Vegetable Dish 26cm
10 115

AU$99.95  -  NZ$119.00



4

S I G N A T U R E  B L U E  T A B L E W A R E

Signature blue takes a classic shape and adds a quintessentially English royal blue and platinum band. The interlocking D symbol on the 
accent plate pays homage to the Doulton name. 

Made from Bone China

Trim Platinum and Blue

Made in Bangladesh

Introduced 2011

Packaging All Accessories and Sets Boxed

Assurance  2 year breakage and pattern replacement

4 Piece Set   ✤ (4 of each)





S I G N A T U R E  B L U E  T A B L E W A R E

Plate 27cm  ✤
216 040

AU$69.9  -  NZ$84.9

Teacup & Saucer 220ml ✤
216 362

AU$69.9  -  NZ$84.9

Plate 16cm  ✤
216 046

AU$39.9  -  NZ$49.9

Sauce Boat & Stand
216 090

AU$200.00  -  NZ$249.00

Mug 450ml
216 290

AU$49.9  -  NZ$9.9

Covered Sugar Bowl 0.3ltr
216 244

AU$99.9  -  NZ$119.00

Oval Platter 34cm
216 080

AU$180.00  -  NZ$219.00

Teapot 1.2ltr
216 20

AU$200.00  -  NZ$249.00

Plate 20cm  ✤
216 042

AU$49.9  -  NZ$9.9

Rim Soup 21cm  ✤
216 02

AU$9.9  -  NZ$3.9

24 Piece Set
216 304

AU$999.00  -  NZ$1,299.00

Cream Jug 0.3ltr
216 20

AU$99.9  -  NZ$119.00

Open Vegetable Dish 27cm
216 11

AU$160.00  -  NZ$19.00

✤  �Included�in��
24�Piece�Set. 
4 x Plate 27cm 
4 x Plate 20cm 
4 x Plate 16cm 
4 x Rim Soup 21cm 
4 x Teacup & Saucer 



6

S I G N A T U R E  P L A T I N U M  T A B L E W A R E

Signature platinum features classic shapes made from beautiful white bone china with a platinum trim.

Made from Bone China

Trim Platinum

Made in Bangladesh

Introduced 2003

Packaging All Accessories and Sets Boxed

Assurance  2 year breakage and pattern replacement

5 Piece  
Place Setting ★ (1 of each)

4 Piece Set   ✤ (4 of each)





S I G N A T U R E  P L A T I N U M  T A B L E W A R E

Plate 27cm  ★ ✤

2114 040

AU$69.95  -  NZ$84.95

Rim Soup 21cm  ✤
2114 02

AU$59.95  -  NZ$3.95

Mug 450ml
2114 290

AU$49.95  -  NZ$59.95

Oval Platter 34cm
2114 080

AU$180.00  -  NZ$219.00

Covered Sugar Bowl 0.3ltr
2114 244

AU$99.95  -  NZ$119.00

Plate 20cm  ★ ✤

2114 042

AU$49.95  -  NZ$59.95

Bowl 15cm
2114 00

AU$49.95  -  NZ$59.95

Teapot 1.2ltr
2114 20

AU$200.00  -  NZ$249.00

Sauce Boat & Stand
2114 090

AU$200.00  -  NZ$249.00

5 Piece Place Setting
2114 306

AU$200.00  -  NZ$249.00

Open Vegetable Dish 27cm
2114 115

AU$160.00  -  NZ$195.00

Plate 16cm  ★ ✤

2114 046

AU$39.95  -  NZ$49.95

Cream Jug 0.3ltr
2114 250

AU$99.95  -  NZ$119.00

Teacup & Saucer 220ml  ★ ✤

2114 362

AU$69.95  -  NZ$84.95

24 Piece Set
2114 304

AU$999.00  -  NZ$1,299.00

✤  �Included�in��
24�Piece�Set. 
4 x Plate 27cm 
4 x Plate 20cm 
4 x Plate 16cm 
4 x Rim Soup 21cm 
4 x Teacup & Saucer 





12 Piece Set
2163 00

AU$259.00  -  NZ$299.00

Set of 4 Mugs
2163 290

AU$99.95  -  NZ$119.00

P A R A M O U N T  P L A T I N U M  T A B L E W A R E

Paramount Platinum is an elegant and timeless tableware 
collections. Banded in platinum, this pattern is a classic and 
will always be in style.

Made from Fine Porcelain

Trim Platinum

Made In Bangladesh

Introduced 2011

Packaging Gift Boxed

Assurance 2 year breakage replacement

   Included in  
12 Piece Set. 
4 x Plate 27cm 
4 x Plate 20cm 
4 x Bowl 16.5cm





Simply Platinum 12 Piece Set
2162 00

AU$25.00  -  NZ$2.00

Simply Gold 12 Piece Set
2165 00

AU$25.00  -  NZ$2.00

Simply Platinum Set of 4 Mugs
2162 20

AU$.5  -  NZ$11.00

Simply Gold Set of 4 Mugs
2165 20

AU$.5  -  NZ$11.00

S I M P L Y  P L A T I N U M  &  G O L D  T A B L E W A R E

Simply Platinum and Simply Gold are elegant and timeless 
tableware collections. Banded in platinum or gold, these 
patterns are classics and will always be in style.

Made from Fine Porcelain

Trim Platinum, Gold

Made In Bangladesh

Introduced 2011

Packaging Gift Boxed

Assurance 2 year breakage replacement

   Included in  
12 Piece Set. 
4 x Plate 27cm 
4 x Plate 20cm 
4 x Bowl 16.5cm

   Included in  
12 Piece Set. 
4 x Plate 27cm 
4 x Plate 20cm 
4 x Bowl 16.5cm





C R Y S T A L  &  G L A S S



8

Designed with a stylish and sophisticated feel, Belvedere is a 
timeless crystal design. 

Made from Crystalline

Production Pressed

Made in Italy

Introduced 2014

Packaging Gift Boxed

Assurance 2 year breakage replacement

Wine 280ml (Box of 6)
0 61

AU$199.00  -  NZ$49.00

Flute 150ml (Box of 6)
0 619

AU$199.00  -  NZ$49.00

Highball 360ml (Box of 6)
0 68

AU$199.00  -  NZ$49.00

Tumbler 315ml (Box of 6)
0 65

AU$199.00   -   NZ$49.00

B E L V E D E R E  S T E M W A R E



8

Classic in design, these timeless glassware sets are functional, 
practical and perfect for everyday use.  

Made from Glass

Production Machine Blown

Made in Slovakia

Introduced 2003

Packaging Boxed

Assurance  2 year breakage and pattern replacement

Round Jug Set:  
Jug 1.9ltr, Highball 300ml (Set of 6)

0 6

AU$5.00  -  NZ$0.00

Carafe & Wine Set: 
Carafe 1.5ltr, Wine 360ml (Set of 6)

0 55

AU$180.00  -  NZ$19.00

Straight Jug Set:  
Jug 2ltr, Highball 300ml (Set of 6)

0 0

AU$5.00  -  NZ$0.00

Champagne Flute 180ml (Box of 6) 
0 519

AU$10.00  -  NZ$149.00

Wine 360ml (Box of 6)
0 51

AU$10.00  -  NZ$149.00

Tumbler 280ml (Box of 6)
0 5

AU$10.00  -  NZ$149.00

G L A S S W A R E  S E T S
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D E C A N T E R  S E T S

Characterised by bold designs and a perfect polished finish, these decanter sets are always popular gifts!

Made from  Prism Decanter Set and Champagne Set: 24% 
Lead Crystal, Seasons Decanter and Linear Sets: 
Crystalline, All other sets: Decanter - Crystalline, 
Stemware - 24% Lead Crystal

Made in Italy, Germany and Czech Republic

Introduced 2003

Packaging  White Presentation Box

Assurance  2 year breakage and pattern replacement
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D E C A N T E R  S E T S

Wine Decanter Set: Decanter 750ml, Wine (Set of 4)
50 10

AU$99.00  -  NZ$499.00

Square Spirit Decanter Set: Spirit Decanter 700ml, Tumbler (Set of 4)
50 101

AU$99.00  -  NZ$499.00

Brandy Decanter Set: Spirit Decanter 700ml, Brandy (Set of 2)
50 10

AU$99.00  -  NZ$499.00

Champagne Set: Ice Bucket 2.5ltr, Flute (Set of 4)
50 104

AU$99.00  -  NZ$499.00

Seasons Decanter Set: Decanter 700ml, Tumbler (Set of 6)
50 1

AU$99.00  -  NZ$65.00

Prism Decanter Set: Decanter 850ml, Tumbler (Set of 4)
50 69

AU$599.00  -  NZ$9.00

Linear Spirit Decanter 747ml & Tumbler 310ml 
(Set of 4)
69 101

AU$99.00  -  NZ$65.00
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H I G H C L E R E  S T E M W A R E  &  D E C A N T E R S

Made from fine crystal, the Highclere pattern features a sophisticated and stylish diamond and fan cut. Highclere is the  
name of the castle featured in British TV series Downton Abbey. 

Made from 24% Lead Crystal

Production Machine Blown and Cut

Made in Slovenia

Introduced 2012

Packaging  White Presentation Box

Assurance  2 year breakage and pattern replacement



8

Wine Decanter 1ltr
81 01

AU$99.00  -  NZ$65.00

Ships Decanter 850ml
81 0

AU$99.00  -  NZ$65.00

Square Spirit Decanter 800ml
81 0

AU$99.00  -  NZ$65.00

H I G H C L E R E  S T E M W A R E  &  D E C A N T E R S

Wine 220ml (Box of 4)
81 616

AU$99.00  -  NZ$65.00

Tumbler 290ml (Box of 4)
81 680

AU$99.00  -  NZ$65.00

Flute 140ml (Box of 4)
81 619

AU$99.00  -  NZ$65.00

Sherry 100ml (Box of 4)
81 611

AU$99.00  -  NZ$65.00

Goblet 300ml (Box of 4)
81 609

AU$99.00  -  NZ$65.00

Highball 390ml (Box of 4)
81 68

AU$99.00  -  NZ$65.00
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The Neptune crystal stemware and giftware collection has a 
delicate cut and understated sophistication.

Made from 24% Lead Crystal

Production Mouth Blown and Hand Cut

Made in Poland

Introduced 2006

Packaging  White Presentation Box

Assurance  2 year breakage and pattern replacement

N E P T U N E  S T E M W A R E  &  G I F T W A R E

Bowl Shallow 11cm
9 4

AU$99.00  -  NZ$49.00

Decanter 36cm 750ml 
9 51

AU$199.00  -  NZ$9.00

Vase Medium 25cm
9 406

AU$49.00  -  NZ$89.00

Vase Large 31.5cm
9 40

AU$99.00  -  NZ$49.00

Flute 200ml (Box of 2)
84 619

AU$149.00  -  NZ$169.00

Wine 230ml (Box of 2)
84 61

AU$149.00  -  NZ$169.00

Tumbler 300ml (Box of 2)
84 65

AU$149.00  -  NZ$169.00
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Highball Set 350ml (Box of 4)
86 58

AU$99.95  -  NZ$119.00

Flute Set 200ml (Box of 4)
86 511

AU$99.95  -  NZ$119.00

Tumbler Set 360ml (Box of 4)
86 580

AU$99.95  -  NZ$119.00

P A R T Y  S E T S

Wine Set 240ml (Box of 4)
86 509

AU$99.95  -  NZ$119.00

Featuring four unique designs, celebrate a special night with  
our party sets.

Made from Crystalline

Production Etched

Made in Slovak Republic

Introduced 2010

Packaging  Gift Boxed

Assurance 2 year breakage and pattern replacement
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Whether it’s a wedding, anniversary or any special occasion, the Promises collection is the perfect way to celebrate in style. 

Made from Crystalline

Production Hand applied Swarovski crystals 
 Machine blown and hand etched

Made in Slovakia

Introduced Flutes - 2010, Wine - 2013, Giftware - 2014

Packaging   White Presentation Box

Assurance  2 year breakage and pattern replacement

P R O M I S E S  C O L L E C T I O N
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P R O M I S E S  C O L L E C T I O N

With This Ring Flute  
210ml (Box of 2)

5 00

AU$149.00  -  NZ$185.00

Two Hearts Vase 18cm
5 114

AU$19.00  -  NZ$159.00

Two Hearts Flute  
210ml (Box of 2)

5 100

AU$149.00  -  NZ$185.00

Two Hearts Champagne  
Saucer 210ml (Box of 2)

5 110

AU$149.00  -  NZ$185.00

With This Ring Wine  
360ml (Box of 2)

5 1

AU$149.00  -  NZ$185.00

Two Hearts Bowl  
21cm 

5 111

AU$49.00  -  NZ$99.00

Two Hearts Wine  
360ml (Box of 2)

5 61

AU$149.00  -  NZ$185.00

Two Hearts Vase 25cm 
5 11

AU$149.00  -  NZ$185.00

Two Hearts Vase 29cm 
5 11

AU$10.00  -  NZ$199.00



9

R A D I A N C E  G I F T W A R E

Small Tealight Holder Pair 4cm
01 004

AU$69.95  -  NZ$84.95

Trinket Box 10cm
01 00

AU$9.95  -  NZ$99.95

Bevelled Frame 4"x 6"
01 010

AU$69.95  -  NZ$84.95

Bevelled Frame 5"x 7"
01 011

AU$99.95  -  NZ$119.00

Mini Frames 9cm (Set of 3)
01 006

AU$9.95  -  NZ$99.95

Clock Square Faceted 7.5cm
01 00

AU$69.95  -  NZ$84.95

Clock Round Faceted 7cm
01 00

AU$69.95  -  NZ$84.95

Gleaming facets and bold geometric designs characterise the 
striking Radiance pattern, making the perfect gift. 

Made from Optical Glass

Made in China

Introduced 2011

Packaging Black Presentation Box

Assurance  2 year breakage and pattern replacement



9

R E T R O  S T E M W A R E

Wine 195ml (Box of 6)
58 51

AU$199.00  -  NZ$49.00

Flute 150ml (Box of 6)
58 519

AU$199.00  -  NZ$49.00

Tumbler 275ml (Box of 6)
58 55

AU$199.00  -  NZ$49.00

Perfect for entertaining, Retro stemware is a stylish design which 
was inspired by the unique shapes and designs of the 1960’s.

Made from 24% Lead Crystal

Production Pressed

Made in Germany 

Introduced 2013

Packaging Gift Boxed

Assurance  2 year breakage and pattern replacement
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Create a sophisticated mood with the Saturn crystal stemware 
and giftware range, featuring contemporary concentric linear 
cuts.

Made from 24% Lead Crystal

Production Stemware - Machine Blown and Cut 
 Giftware - Mouth Blown and Hand Cut

Made in Stemware - Slovenia 
 Giftware - Poland

Introduced Stemware - 2012, Giftware - 2004

Packaging  White Presentation Box

Assurance  2 year breakage and pattern replacement

Product Note  This Saturn Nouveau Stemware replaces  
Saturn Stemware

Decanter 36cm 750ml
0 51

AU$199.00  -  NZ$9.00

Vase Large 30cm
0 80

AU$99.00  -  NZ$49.00

Vase Medium 22cm
0 9

AU$49.00  -  NZ$89.00

Wine 230ml (Box of 2) 
8 61

AU$149.00  -  NZ$169.00

Tumbler 300ml (Box of 2) 
8 65

AU$149.00  -  NZ$169.00

S A T U R N  S T E M W A R E  &  G I F T W A R E

Flute 200ml (Box of 2) 
8 619

AU$149.00  -  NZ$169.00

Bowl Large 13cm
0 1

AU$99.00  -  NZ$65.00
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Designed with wine in mind, our distinctive Sommelier range 
was created with input from some of the world’s most notable 
sommeliers to ensure that the shape of each glass would bring 
out the very best of the wine or spirit it held.

Made from Crystalline

Production Machine Blown

Made in Germany

Introduced 2009

Packaging Gift Boxed

Assurance  2 year breakage and pattern replacement

Carafe 1ltr
19 51

AU$149.00  -  NZ$185.00

White Wine 350ml (Box of 4)
19 516

AU$99.95  -  NZ$119.00

Red Wine 450ml (Box of 4)
19 51

AU$99.95  -  NZ$119.00

Bordeaux 645ml (Box of 4)
19 514

AU$99.95  -  NZ$119.00

S O M M E L I E R  S T E M W A R E

Champagne Flute 190ml (Box of 4)
19 519

AU$99.95  -  NZ$119.00





C U T L E R Y
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Durable for everyday use, these cutlery sets are made from 
18/10 stainless steel. Classic, elegant and high quality, the 
ranges have a timeless design to complement any tableware or 
stemware pattern. Gift-boxed in flock-lined presentation boxes.

Made from 18/10 stainless steel

Made in Vietnam

Introduced 2009

Packaging  56 piece flock-lined gift-boxed set includes:  
8 place settings of Dinner Knife, Entree 
Knife, Dinner Fork, Entree Fork, Soup 
Spoon, Dessert Spoon and Teaspoon

 Retailer margin 1

Assurance 50 year warranty

C U T L E R Y

Elegance 
56 Piece Set

409 009

AU$49.00  -  NZ$850.00

Classics 
56 Piece Set

401 009

AU$49.00  -  NZ$850.00
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Durable for everyday use, these cutlery sets are made from 
18/10 stainless steel. Classic, elegant and high quality, the 
ranges have a timeless design to complement any tableware or 
stemware pattern. Gift-boxed in flock-lined presentation boxes.

Made from 18/10 stainless steel

Made in Vietnam

Introduced 2009

Packaging  56 piece flock-lined gift-boxed set includes:  
8 place settings of Dinner Knife, Entree 
Knife, Dinner Fork, Entree Fork, Soup 
Spoon, Dessert Spoon and Teaspoon

 Retailer margin 1

Assurance 50 year warranty

C U T L E R Y

Veneto 
56 Piece Set

418 009

AU$599.00  -  NZ$695.00

Lucido 
56 Piece Set

41 009

AU$599.00  -  NZ$695.00





The Bunnykins story began in 1934 with the drawings of a young nun, 

Barbara Vernon. Her drawings were originally created for the amusement 

of young relatives and friends and would have remained private had it  

not been for one fortunate coincidence – Barbara’s father was Cuthbert 

Bailey, Manager of the Royal Doulton factory. Based on the innocent 

adventures of a family of eight little bunnies in the village of Little 

Twitching, Cuthbert saw the potential for his daughter’s drawings as 

a range of nurseryware. Eight decades later, Royal Doulton Bunnykins 

celebrates its 80th Anniversary in 2014 and still remains the world’s  

most popular range of children’s tableware.

Once you have met the Bunnykins family it is hard not to fall in love.  

The characters remind us ever so slightly of our childhood or the 

childhood we wish for our children... The village of Little Twitching is a 

safe haven for all, where the children are free to explore a world filled 

with childhood delights and adventures. Each Bunnykins scene is filled 

with innocence, adventure, a light-hearted nature and a caring spirit.



B U N N Y K I N S
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Even the youngest of children can enjoy the iconic Bunnykins brand with this exciting nurseryware range featuring all the favourite 
Bunnykins characters. Celebrating its 80th Anniversary in 2014, the Bunnykins brand was designed by Barbara Vernon in 1834, based on 
the innocent adventures of a family of eight little bunnies in the village of Little Twitching, capturing childhood nostalgia of exploring a 

world filled with childhood delights and adventures.

Made from Traditional Giftware -  Bone china 
 Melamine & Cutlery -  
 Melamine and Stainless Steel 18/0

Made in Traditional Giftware -  Indonesia 
 Melamine & Cutlery -  China

Introduced Traditional Giftware -  1934 
 Melamine & Cutlery -  2004

Packaging Gift Boxed

Product Note   Illustrations on product may vary  
from those pictured



B U N N Y K I N S



Baby Plate
26 7

AU$49.95  -  NZ$59.95

Plate 20cm 
26 45

AU$49.95  -  NZ$59.95

Cereal Bowl
26 7

AU$49.95  -  NZ$59.95

Two Handled Mug
26 94

AU$9.95  -  NZ$49.95

One Handled Mug
26 92

AU$29.95  -  NZ$5.95

Egg Cup
26 

AU$9.95  -  NZ$24.95

Money Ball
26 57

AU$49.95  -  NZ$59.95

T R A D I T I O N A L   G I F T W A R E

Children’s Set: Plate 20cm, Cereal Bowl
& One Handled Mug

26 55

AU$29.  -  NZ$59.

Baby Set:  
Baby Plate & Two Handled Mug

26 5

AU$89.95  -  NZ$9.

Infant’s Set: 
Cereal Bowl & One Handled Mug

26 56

AU$79.95  -  NZ$99.95

Nursery Set:  
Baby Plate & Feeding Spoon

26 57

AU$89.95  -  NZ$9.

 Christening Baby Set: Christening Plate 
20cm & One Handled Mug

 262 5

AU$89.95  -  NZ$9.

Christening Plate 20cm
262 45

AU$49.95  -  NZ$59.95

M E L A M I N E

 Spoon & Fork Set
26 7

AU$4.95  -  NZ$7.95

 3 Piece Set (plate, bowl and mug) 
26 

AU$9.95  -  NZ$49.95

 Suction Bowl & Spoon Set
26 8

AU$29.95  -  NZ$5.95
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B U N N Y K I N S  S I L V E R

This collection of timeless silver-plated gift items marks the 80th anniversary of the iconic Bunnykins range and  
consists of five beautiful items, perfect as gifts for births and christenings.

Made from Silver Plated

Made In  China

Intorduced  2015

Packaging Gift Boxed

Assurance 2 year breakage replacement
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B U N N Y K I N S  S I L V E R

Knife, Fork and Spoon Set 14.5cm
2612 004

AU$99.95  -  NZ$119.00

Photo Frame 10cm x 15cm
2612 002

AU$129.00  -  NZ$159.00

Music Box 7cm
Plays “Twinkle, Twinkle Little Star”

2612 006

AU$129.00  -  NZ$159.00

Double Photo Frame 9cm x 9cm
2612 003

AU$149.00  -  NZ$185.00

Money Box 10cm
2612 001

AU$149.00  -  NZ$185.00





G E N E R A L  I N F O R M A T I O N



108

C A R I N G  F O R  C H I N A

Using

•  Pieces must not be dropped or struck against hard or sharp surfaces, or struck with hard or sharp objects.  

•  Pieces must not be subjected to extreme changes in temperature.

•  Plates and serving dishes can be warmed before use in an oven at a temperature of no more than 100°C.

•  Pieces must not be placed directly on a hot stove element or flame.

•  Tableware with a gold or platinum trim must not be used in a microwave.

•  Fine bone china should not be used for cooking purposes.

•   Always warm a teapot or coffeepot first by filling it with hot tap water prior to pouring in boiling water. Avoid standing on cold 
surfaces such as stainless steel sinks.

•   ‘Casual’ tableware pieces taken from a freezer or refrigerator must be allowed to return to room temperature before being placed 
in an oven.

Washing

•  When washing by hand avoid the use of scouring pads or abrasive cleansers. Clean with a soft cloth.  

•  Most stains can be removed by soaking the item in warm water before washing. Very stubborn stains can be removed by soaking in 
a mild bleach solution for up to one hour.  

• When leaving a teapot or coffee pot to dry, always stand the right way up.

• Metal marks, caused by minute deposits of metal from cutlery, can be removed with a silverware cleaner.

•  All your china can be washed in a dishwasher at a maximum temperature of 65°C using a recommended dishwasher detergent.

• Recommended dishwasher detergents are Finish Powerball All in 1 and Cussons Morning Fresh Complete Tabs.

Storing

•   When storing plates, try not to slide them over one another as this may cause scratches on the glaze. The surface of tableware 
is hard, however, the front of one plate can be scratched by the back of another so care should be taken when stacking and we 
recommend a paper napkin is placed between each plate.

•  Cups should not be stacked when stored as this may weaken the handles.

C A R I N G  F O R  C R Y S T A L

• Care should be taken to avoid bumping glasses together when carrying or washing up.

•  It is best to keep crystal out of the dishwasher or it may become cloudy. Wash by hand in a warm soapy water, avoiding the use of 
scouring pads or abrasive washing agents. Dry with a clean, soft cloth.

•  No good glass should be immersed suddenly in very hot water or very cold water or have very hot or cold liquids poured into them.

•  Store your crystal carefully, standing the right way up and not on the rims of the glasses.

•  Red wine often causes stains on decanters. These can usually be removed by putting a spoonful of rice or tea leaves into the decanter 
with detergent and warm water and swilling around gently.

•  Stoppers for Royal Doulton decanters are made specifically for each decanter. However, if the stopper becomes stuck, the neck of the 
decanter should be warmed by wrapping in a hot, wet cloth and then gently pulling on the stopper.

C A R E  G U I D E L I N E S
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C A R I N G  F O R  Y O U R  C U T L E R Y

Royal Doulton cutlery is made from 18/10 stainless steel, which is a high-quality, long-lasting metal. It is stain and acid resistant, but it 
is not totally stain-proof. The cutlery can be damaged if care is not taken to protect it from everyday corrosive elements. There are a 
few simple recommendations to keep your new cutlery looking its best: 

•  Clean and dry your cutlery as soon as possible after use. Do not leave it in water to soak, or let it stand in the dishwasher overnight 
after running a rinse programme. Mineral salts found in water can attack the metal and cause unsightly stains. In the humid 
atmosphere of a dishwasher, mineral salts can dry onto cutlery and will start the process that leads to corrosion.

•  Do not leave food adhering to the cutlery for long periods prior to cleaning. Acids found in food residue are surprisingly corrosive, 
and if left in contact for long periods will attack the metal and cause pits and stains.

•  Do not use any abrasive cleaners to remove food residue. Scouring with an abrasive pad will leave tiny scratches in the surface of the 
metal, which will reduce the shine. If the cutlery is washed promptly after use it is not necessary to use either abrasive detergents 
or pads to get your cutlery clean.

•  Do not use your Royal Doulton cutlery as cooking implements. High direct heat can damage the surface of the metal leaving 
discoloured marks. Do not baste meat with eating cutlery, or rest pieces on a hot surface such as a hob.

•  If washing in a dishwasher, we advise that you take the pieces out as soon as the cycle is finished and wipe them dry with a soft cloth 
before putting away. Dishwasher salt residue that is present in the humid atmosphere of a dishwasher can dry onto the pieces and 
cause watermarks and stains. Wiping the pieces when they are warm removes this fine corrosive residue. 

•  If minor watermarks and stains appear on your cutlery from time to time, you can polish them off with a proprietary stainless steel 
cleaner.  Ensure you follow the manufacturer’s instructions. 

•  NEVER use a silver cleaner to polish stainless steel cutlery. Silver polishes are not suitable for stainless steel, and will damage the metal.

S I L V E R  P L A T E D  P R O D U C T S

•  For general cleaning, silver plated items should be wiped gently with a clean soft cloth without detergent or chemicals. Solvents such 
as enamel remover or thinner, abrasives, harsh scourers, wire wool or hard scrubbing brushes should not be used on silver plated 
products at any time as they will damage the surface.

•  Silver plated product may get discoloured over time, please polish with a silver cleaner or a polish specially formulated for  
cleaning silver.

• Silver items should not be stored in direct contact with leather or rubber, such as elastic bands.

C A R I N G  F O R  W O O D

• Not suitable for freezer, microwave, dishwasher or oven use.

• Hand wash in warm soapy water, rinse and dry immediately with a soft clean cloth.

• Do not soak.

• Abrasive materials must not be used when cleaning. Remove stains by generously sprinkling regular table salt over the surface of 
the board, and rubbing it with a sliced lemon. Baking soda also works to remove odours, from strong scented foods. Rinse well with 
warm water (do not immerse) and allow to air dry.

• Do not allow moisture of any type to stand on the board for long periods of time. Don’t let fresh, wet meats lay on the block longer 
than necessary.

• Always thoroughly clean your board after cutting any type of raw meats.

• Do not store wood in overly dry or damp environment.

• Do not place hot items on wood. Allow items to cool for a few minutes before placing directly on wood.

C A R E  G U I D E L I N E S
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Assurance  Assurance is a two year warranty. See next page for details.
 
Bone china  Bone china is the strongest of all ceramic bodies. It contains a minimum of 30% bone, 25% clay 

and 25% stone. The unglazed pieces are fired at a high temperature and then the glazed pieces 
are fired at a lower temperature, making it soft to the touch. 

 
Crystalline  Crystal glass is a glass product that contains a minimum of 10% metal oxides (may or may not be 

lead oxide), which give the product brilliance and strength. 
 
Earthenware Made from fired clay, earthenware is fired at lower temperatures than bone china.  
 
Fine china  Fine china was developed by Royal Doulton in the 1950’s as a more affordable alternative to bone 

china. It is made from china clay, stone and silica. It is fully vitrified which gives it strength.  
 
Glass Glass is made from silicates and alkali fused at a high temperature.
 
Gold The gold used to trim and decorate china is 22 carat gold. 

L/S Large size.

Lead crystal  A glass product which contains 24% metal oxides, which gives the product brilliance and strength 
and makes the crystal easier to cut.

 
M/S Medium size.

Made in  Indicates country of manufacture. Please note country of manufacture is subject to change. 
Country of manufacture will be noted on product, barcode sticker or packaging.  

 
Packaging Indicates how product is usually packaged.

Porcelain  Hard, translucent clayware usually consisting of 50% kaolin, 25% quartz, and 25% feldspar. Kaolin 
provides plasticity, durability, consistency, and adds whiteness. Quartz provides stability, and 
feldspar allows for vitrification of piece (formation of hard, glassy, surface).

RRP  Recommended Retail Price. This retail price includes GST and is only a guide. There is no 
obligation to adhere to this price.

 
S/S  Small size.

Stoneware  Hard clay fired at higher temperatures than earthenware. It is vitrified, hard and chip resistant. 

Vitrification  During firing, silica is changed into glass and bonds all the ingredients together. When the level 
of glassy bonds increase, the porosity lowers, and china is considered fully vitrified.

 
18/10 Stainless Steel  Refers to the ratio of chromium (18%) and nickel (10%) added to carbon steel in the stainless steel 

manufacturing process.

G L O S S A R Y  O F  T E R M S
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A S S U R A N C E  P R O G R A M

A S S U R A N C E 
Assurance lets you relax and enjoy your homewares everyday, not 
just on special occasions. We give you a two-year warranty on our 
brands and a 50 year warranty on cutlery.

B R E A K A G E  R E P L A C E M E N T S
So if you accidentally chip or break any Waterford Crystal, 
Wedgwood, Royal Doulton, Royal Albert, Rosenthal Germany or kate 
spade new york product within two years of purchase, we'll replace it 
free of charge.

PAT T E R N  AVA I L A B I L I T Y  U P D AT E S
As much as we wish it were otherwise, sometimes discontinuations 
do occur. If you register for Assurance we will advise you if your 
tableware or stemware pattern is being taken off range.

D E F E C T S
Our goods come with guarantees that cannot be excluded under 
Australian or New Zealand consumer law. You are entitled to a 
replacement or refund for a major failure and to compensation 
for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to 
be of acceptable quality and the failure does not amount to a major 
failure. The benefits provided to you by our assurance program are in 
addition to your other rights and remedies under any applicable law.

D I S T R I B U T I O N  O F  L E A F L E T  T O 
C U S T O M E R
Assurance entitles registered customers to the following benefits:

•  2 year breakage warranty from the date of purchase

•  Notice of pattern discontinuation

In the event it is not possible to maintain the pattern availability 
for the warranty period, we will advise the owners of alternative 
arrangements to replace their item(s). 

Assurance only applies to current patterns.

We reserve the right to amend the list of eligible patterns at any 
time without notice. Assurance applies to customers who have 
registered their purchase with WWRD Australia P/L. We reserve 
the right to request proof of identity and proof of purchase and to 
refuse any claim at our absolute discretion.

H O W  T O  R E G I S T E R
You must register for Assurance within 3 months of the date of 
purchase.

Complete the registration form at the time of purchase and give it to 
your WWRD Consultant.

There is no need to send us proof of purchase, but keep your 
receipts or closed wedding list stapled to the leaflet in a safe place 
as you will need the proof of purchase to claim.

H O W  T O  C L A I M
To claim you will need to take the following to your nearest WWRD 
stockist:

•  The broken item (please take care when handling broken china or 
crystal and wrap items securely to avoid injuries)

•  Proof of Purchase (i.e. your original receipt or copy of your closed 
wedding list)

•  We are not able to refund you any costs you incur in making your 
assurance claim.

C L A I M S
All assurance claims must be made at a WWRD stockist participating 
in the Assurance  scheme and must be accompanied by:

•  The broken item

•  Proof of Purchase (i.e. the original purchase receipt or your closed 
wedding list)

•  For your nearest stockist please call WWRD Australia Customer 
Service on 1300 852 022.

Consumers must return their registration form within 3 months of 
purchase.

Claims must be made within 2 years of the purchase date as shown 
on the proof of purchase. E.g., receipt or closed wedding list.

Replacements are offered only for chipping or accidental breakages 
occurring during normal home use with the registered owner’s 
permanent residence in Australia and does not extend to any other 
items other than the broken article, even if it forms part of a set, 
suite or collection.

This warranty is subject to users following the advice outlined in our 
care of china, crystal, glassware, silverware and cutlery instructions.

All written correspondence relating to these offers will be sent to 
the address shown on the customer’s registration form.

All written correspondence from consumers relating to these offers 
should be sent to: WWRD Australia Pty Ltd, Reply Paid 85800, 
Blacktown BC NSW 2148

A R R A N G I N G  R E P L A C E M E N T
RETAIL SHOPS

If the product was purchased less than 2 years ago and the retail 
value is less than $500:

•  If the product is in stock:

–   Consultant to scan replacement item as a sale and the broken 
item should be scanned as a return. Docket value to show $0.00

–   Record item in stock adjustment book with reason code 55 and 
in comments write “Assurance claim and proof of purchase 
sighted”

•  If you do not have the stock of the product please contact 
customer  
service to order

–   When you receive stock follow steps above

–   If the product is older or has a retail value of over $500 please 
contact Customer Service. The product may need to be returned 
to Customer Service via your Retail Account Executive.

WHOLESALE ACCOUNTS

•  Store to complete an Assurance claim form, attach a copy of proof 
of purchase and fax to (02) 9831 4148 or mail to Customer Service, 
PO Box 888 Blacktown NSW 2148.

•  A replacement order will placed and delivered to the wholesale 
account.



112

G E N E R A L  C O M M E R C I A L  
T E R M S  &  C O N D I T I O N S  O F  T R A D E

To the fullest extent legally possible, all dealings between WWRD Australia Pty Ltd ABN 59 000 078 562 & each of its subsidiaries, divisions, affiliates, 
associated companies & related entities & any successors & assigns [“WWRD”] & any Customer relating to any “Products” or transactions are subject to 
the following Terms & Conditions of Trade (“these Terms”) unless otherwise agreed in writing. 

1. Payment: a) Credit Account Customers are to pay within 30 days from end of month of 
invoice without deduction b) All other sales are to be paid C.O.D. without deduction.

2. Property: a) Property in Products shall not pass until payment in full of all monies owed 
on any basis by the Customer to WWRD (“full payment”) b) WWRD reserves the right to 
take possession & dispose of Products at any time until full payment & the Customer grants 
permission to WWRD to enter any property where any Product is in order to do so, with 
such force as necessary c) Immediately upon delivery the Customer accepts liability for 
safe custody of Products d) Upon sale or disposition of any Products prior to full payment, 
the Customer agrees to deposit all proceeds in a separate bank account, agrees not to 
mix proceeds with any other monies & agrees to hold all proceeds in trust for WWRD & 
forthwith pay the proceeds to WWRD even if WWRD may have granted any credit facility 
&/or time to pay e) Until payment in full the Customer agrees (i) to keep all Products as 
fiduciary for WWRD & store them in a manner which shows WWRD as owner (ii) only to sell 
Products in the usual course of business (iii) sale on terms, at cost or for less than cost shall 
not be “in the usual course” f) This clause shall be read down to avoid it creating a charge 
g) A certificate purporting to be signed by an officer of WWRD, identifying Products shall 
be conclusive evidence of WWRD’s title thereto. 

3. Limitation of Liability: a) The Customer agrees to limit any claim on WWRD to the cost of 
re-supply of equivalent Products b) WWRD shall not be liable for any claim loss or expense 
arising which is made after 28 days from date of delivery (or at all once Products have been 
unpacked, on-sold or otherwise used or applied) after which there shall be deemed to have 
been unqualified acceptance c) WWRD will not be liable for any contingent consequential 
direct indirect special or punitive damage arising from any dealing with the Customer, 
whether due to negligence or otherwise & the Customer acknowledges this limit of liability 
& agrees to limit any claim accordingly d) No other term, condition, agreement, warranty, 
representation or understanding whether express or implied other than these Terms, is 
made or given.  

4. Exclusions: a) No dealing between WWRD & the Customer shall be or be deemed to be a 
sale by sample b) If WWRD publishes material concerning its business or prices, anything 
so published which is incompatible with these Terms is excluded c) The Customer will rely 
on its own knowledge & expertise in selecting any Product for any purpose. d) Any advice 
or assistance given for or on behalf of WWRD shall be accepted at the Customer’s risk in all 
things & shall not be or be deemed to be given as expert or adviser nor to have been relied 
upon by the Customer or anyone claiming through the Customer. 

5. Placement Of Orders: a) if any dispute arises over any order (including any question 
of identity, authority or telephone, facsimile, computer or e-mail order etc) the internal 
records of WWRD will be conclusive evidence of what was ordered b) each order placed 
shall be & be deemed a representation made by the Customer at the time, that it is solvent 
& able to pay all of its debts as & when they fall due c) failure to pay in accordance with these 
Terms shall be & be deemed to be conclusive evidence that the Customer had no reasonable 
grounds for making the representations & that the representations were unconscionable, 
misleading & deceptive d) when an order is placed, the Customer shall inform WWRD of any 
material facts which would or might reasonably influence any decision by or on behalf of 
WWRD to accept the order &/or grant credit in relation to it e) Failure to do so shall create 
& be deemed to create an inequality of bargaining position, to constitute & be deemed the 
taking of an unfair advantage of WWRD & be & be deemed to be unconscionable misleading 
& deceptive.

6. Purchase Price: a) All sales are made by WWRD at its ruling price at time of delivery b) 
government imposts, GST etc (“imposts”) will be paid by the Customer c) any WWRD price 
list, estimate or quote excludes imposts unless expressly noted thereon.  

7. Ability to Supply: The Customer agrees that WWRD will not be liable for any delay in 
supply or availability of any Products & WWRD may allocate Products to Customers at its 
unfettered discretion:  eg: if demand exceeds available supply.

8. Delivery: The Customer acknowledges & agrees a) WWRD accepts no responsibility for 
delivery but may elect to arrange delivery at its discretion without any liability & at the 
Customer’s costs & responsibility in all things b) WWRD may elect to charge for any delivery 
c) it shall be deemed to have accepted delivery & liability for Products immediately WWRD 
notifies the Customer that any Products are ready for collection or they are placed with 
a carrier or delivered to the Customer’s business premises, whether attended or not d) 
a certificate purporting to be signed by an officer of WWRD confirming delivery shall be 
conclusive evidence of delivery as shall any signed delivery docket e) WWRD will not be 
liable for delay failure or inability to deliver any Products f) once notified that Products are 
ready for collection or delivery the Customer agrees to pay all costs of WWRD in holding 
Products g) to pay all costs & expenses arising from frustrated or delays in delivery h) 
WWRD may delay, cancel or suspend any delivery for any period or cancel any part of any 
agreement for sale without liability to anyone.

9. Variation or cancellation of these Terms or any order must first be agreed in writing.

10. Pallets: The Customer will return all pallets provided with Products & indemnifies 
WWRD for the full replacement cost of any pallet not returned to promptly & in good order.

11. Severability: Any part of these Terms may be severed without affecting any other part.

12. Other Terms & Conditions: (a) No terms & conditions sought to be imposed upon WWRD 
shall apply, unless agreed in writing (b) WWRD Terms & Conditions of Purchase will apply to 
any purchases from the Customer, to the exclusion of any Customer terms. 

13. Interest will be charged on overdue accounts at the rate prescribed under the Penalty 
Interest Rates Act 1983 (Vic) rate, plus an additional 3%. 

14. Recovery Costs: The Customer will pay all the costs & expenses (on a full indemnity basis) 
incurred by WWRD or its legal advisers, mercantile agents &/or other parties acting on 
WWRD’s behalf in respect of anything instituted or being considered against the Customer 
whether for debt, loss, damages, possession of any Products or otherwise. 

15. Attornment: To give effect to the Customer’s obligation arising under these Terms, the 
Customer irrevocably appoints any solicitor of WWRD as its attorney in all things.

16. Retail Prices: Retail price books will be available to Resellers from WWRD, which will list 
all current products available and recommended retail prices.

17. Default: a) Upon any default or breach by the Customer of these Terms or of any other 
dealing or arrangement with WWRD (“Default”) WWRD may at its discretion, retain 
all monies paid, call-up any monies unpaid, cease further deliveries, recover from the 
Customer all loss of profits arising &/or take immediate possession of any Product held 
by the Customer, without prejudice to any other rights & without being liable to any party 
b) The customer agrees not to commence or continue or permit to be commenced or 
continued through it any suit or action against WWRD whilst the customer is in Default. 

18. Jurisdiction: All contracts & dealings with WWRD shall be deemed to be made in the 

State/Territory nominated by WWRD & the Customer agrees to submit to the jurisdiction of 

the appropriate Courts in or nearest the Capital of that State/Territory.

19. Description: WWRD will have fulfilled its obligations upon having available for delivery 

Products (plus or minus 5%) which comply with the generic description of what was 

ordered.

20. Credit Limit: If WWRD grants any credit facility or nominates any credit limit, this is an 

indication only of its intention at the time. WWRD can vary or withdraw any credit facility at 

its unfettered discretion, without liability to the Customer or any other party. 

21. Waiver: If WWRD elects not to exercise any rights as a result of any Default, it shall not 

be or be deemed to be a waiver of any rights relating to any subsequent or other breach.  

22. Notice: The Customer will be deemed to have notice of any change to these Terms 

immediately they are adopted by WWRD whether or not the Customer has actual notice. 

The Customer shall be bound by any terms & conditions adopted by WWRD immediately 

they are so adopted, despite any other purported, pre-existing or conflicting terms or 

conditions.

23. Indemnity: a) The Customer indemnifies WWRD against any claim or loss arising from 

or related to any dealing with WWRD or anything arising therefrom, including any liability 

arising under the Trade Practices Act any other law or as a result of any Default or otherwise 

b) nothing in these Terms will derogate from WWRD’s right to sue the Customer for any 

monies owed, for any damage, loss, liability or any other cause of action.

24. Security For Payment: (a) The Customer will upon written request, charge in favour of 

WWRD (i) by way of fixed charge all its fixed plant & equipment, books of account, financial 

records, goodwill, documents of title & current & later acquired real & intellectual property 

(ii) by way of floating charge, the whole of the Customer’s other undertaking, property & 

assets, with payment of all monies owed to WWRD (b) any charge will be in addition to & 

will not derogate from nor effect any security given to or otherwise obtained by WWRD.

25. Partial Delivery/Forward Orders: The Customer agrees that if any forward order is placed 

a) to pay for so much of any order as is from time to time invoiced by WWRD b) no delay 

or failure to fulfil any part of any order or any alleged delay in or incomplete delivery shall 

entitle the Customer to cancel or vary any order or delay or reduce any payment. 

26. Force Majeure: WWRD will not be in default or in breach of any dealing with the 

Customer as a result of Force Majeure. Force Majeure means any thing or event beyond the 

reasonable control of WWRD & includes any strike or lock-out. 

27. Insolvency: a) If the Customer commits or is involved in any act of insolvency, it agrees it 

shall be deemed in default under these terms b) An act of insolvency is deemed to include 

bankruptcy, liquidation, receivership, administration or the like. 

28. Care of Products: a) WWRD disclaims any responsibility or liability relating to any 

Products utilised, stored, handled or cleaned incorrectly or inappropriately b) Customers must 

familiarise themselves with any published information about care of Products, by WWRD 

(including the website noted below at 30.) and must establish that they have observe such 

published information before making any claim for returns, c) WWRD shall not be liable for 

any claim, loss or expense on any basis, which may be sustained or incurred by any person by 

reason of any alleged variation between Products delivered & Products ordered.

29. Returns: a) WWRD will accept returns of Products for credit which are accepted by it in 

writing as faulty due to workmanship, faulty materials or negligence of WWRD b) credit will 

be for the full invoice value less any costs of return c) Products sold as other than first quality 

(eg: seconds and run-out stock) may not be returned. 

30. Website: Customers are directed to the website: www.royaldoulton.com.au and should 

note that these Terms replace any Terms and Conditions of Sale (the “Conditions”) which 

are superceded by these Terms.

31. Intellectual Property: The customer agrees to use every effort to safeguard all 

intellectual property/Trade Marks and names of WWRD and WWRD Holdings Group 

(“Intellectual Property”) and to fully inform WWRD of any suspected improper or wrongful  

use thereof.

32. Continuity of Lines: WWRD makes no representation that any line of Products will 

continue forever and reserves the right to discontinue any line of Products upon reasonable 

public notice (including notice on its website referred to in 30.).

33. Place of Manufacture: a) WWRD manufactures or has manufactured Products where 

these can best be sourced and place of manufacture will be noted on Products b) as 

Products lines may be made from time to time in different places, some Products may vary 

slightly in characteristics (eg:  colour, shade, glaze, size, design prominence, finish etc) or 

may not exactly match existing Products if you are purchasing replacement items for a set 

or suite you already have c) Customers are expected to check matching before purchase as 

WWRD makes no warranty that Products will match Customer expectations arising from any 

published material, earlier or other Product runs or existing sets or suites.

34. Glazing and Fired Items: Glazed and fired Products are made from natural substances 

(clays, minerals etc) so expect natural variations to occur including in colour, shade, glaze, 

size, design prominence, finish etc b) Customers should check matching as noted in clause 33.

35. Minimum Orders: A surcharge will apply to orders that are deemed to be small orders. 

It is the Customer’s responsibility to enquire whether a surcharge will apply at time of 

ordering.

36. Customer Restructure: The Customer give WWRD at least 7 days advance notice in writing 

of any change in its structure or management including any change in director, shareholder 

or management or change in partnership or trusteeship &/or of the sale of any part of its 

business.
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